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Introduction

The following is concerned with two national phenomena of the migration and integration of migrants into European host countries: the situation of Turks in Germany and Moroccans in Italy as dealt with in the "Community Force" project explained in detail below. The project, which focuses on a total of four states of the enlarged European Area (Romania, Hungary, Italy and Germany), is centred around the following leading question: "to what extent do migrants' social networks impede social exclusion and poverty among migrants themselves?".

The two migrant groups from Morocco and Turkey have been included in the "Community Force" project as a single category for analysis, since they can be defined as "classic" migrants, and as such, immigrants who have emigrated to a host country for economic and family reasons. The project also deals with the situation of the Roma in Romania and Bulgaria. The central question of the project also applies to this group, but the corresponding analysis will be described in a later summary.

The following will first describe the specific current situation of Moroccan migrants in Italy and Turkish migrants in Germany based on up-to-date specialized social sciences literature. This will include in particular a description of the social subsystems and the participation of the migrant groups in them; these include participation in the respective education system, vocational training and the labour market. Also, migrant participation in the health system, their situation on the housing market and their specific forms of perception and experiences of discrimination.

The central question of the project: "to what extent do migrants' social networks impede social exclusion and poverty among migrants themselves?" in both nations is investigated in a  second step by means of qualitative research. The central question was investigated in various social areas including all aspects of the regulatory environment constituting them. In the field research too, via qualitative individual interviews and focus group discussions, results are show for the analysis categories education, employment/unemployment, housing, and finally the most varied forms of professional and family-based networks among migrant groups.

In the analysis of social networks among migrants we assume as does Bourdieu (1986) that social capital is available in these networks, which formed from "resources which are based upon belonging to a group". These resources can manifest themselves in many different ways, for example lending money, support in the home, or taking care of children. They can also take other forms which pose deeper social questions, such as the procurement of a marriage partner, as well as integrative help such as the procurement of a job or accommodation.

At the same time, the social networks are extremely heterogenous in their make up, density, regional and inter-regional form and in their frequency, intensity, intimacy and commitment of their social contacts. This heterogeneity is difficult to measure, and in qualitative research can only be represented, cannot be categorized in all its forms is to be taken into account in the selection of samples. Therefore, with reference to Gestring, Janßen and Polat (2006), to describe them, we can place the social networks of migrant groups into nine categories: the quantity and intensity of the social contacts in networks, the ethnic and social composition of the networks, the areas out of which the network contacts result, the locality, the performance level of the networks, the stability of the social contacts, and finally the subjective evaluation of the relationships and contacts within each network. 

The following analysis of the Turkish migrants in Germany and the Moroccan migrants in Italy should provide a deeper insight into the networks of these groups. Here, however, it is only possible to a lesser extent to comprehensively demonstrate and analyse the great heterogeneity of the networks with regard to social, political and ethnic aspects. This report is much more concerned with the implicit and explicit common features as well as national differences and differences in the heterogeneity of the two migrant groups with regard to the central question.

This report is also particularly interested in how social networks help to reduce unfavourable living conditions of migrants.

I. Empirical  Part, Germany 
(University of Dortmund: Barbara Hinding, Daniel Kober and CJD Eutin: Eckart Müller-Bachmann)
We showed in the National Report that the Turkish population in Germany is threatened with exclusion in particular on the employment market. Reasons for this can be seen in the general economic situation and changes in the world of work. The former "Gastarbeiter" and to some extent their children too are mostly unskilled workers with meagre qualifications. Since at the moment jobs in industry are increasingly being cut, job opportunities for this group of people are also on the decrease. Meagre qualifications constitute a risk factor for long-term unemployment. In addition, there are discriminatory mechanisms at play in matters of personnel selection where certain people are disadvantaged.  For this, and other, reasons the level of education and the behaviour towards education of the Turkish population is increasingly being to the attention of social research and social politics. As described above, there is evidence of tendencies towards exclusion. Children and adolescents with a migration background are highly likely to leave school early, do not attend schools/colleges of further education, and only in exceptional cases go to university. 
The empirical work is connected with these two complex topics. The question was, whether and in what way networks and network resources (can) contribute to integration of migrants in the employment market and what function they have concerning coping with or overcoming unemployment. Individual and collective networks can also contribute to the preservation or change of existing practices in the area of education and development. In the conversation with those affected, therefore, we should work out how learning and education are represented in their world and how the community could achieve improvements in the education situation with their networks.

The empirical phase was subdivided into two steps. Firstly, in May 2006 we carried out 22 individual interviews in the districts of Kreuzberg and Neukölln in Berlin. The aim was to gain up-to-date information about individual networks, resource exchange, information channels and social support. In addition, we asked questions about the role of the Turkish community in Berlin with their migrant self-help organizations, as well as the involvement of the Turkish and German-Turkish population in these. Based on the results of the interviews, two group interviews were conducted with representatives of Turkish organizations. Alongside the discussion about the results of the individual interviews, the perspective was extended to individual networks and the situation of ethnic associations and establishments and their more formal relationships with each other and the outside world.  Our questions were aimed at just these aspects, and we asked about the exclusion of Turkish migrants, support facilities on the part of migrant organizations, their relations to Turkish migrants, their internal networks and networks with German institutions. Finally, the findings from the individual and group interviews were brought together and recommendations for action formed on the basis of them. The following gives a detailed explanation of the methods employed in and results gained from the empirical phase. 

1. Individual interviews

1.1 Concept & Instrument
In the first phase of the empirical work individual interviews were carried out. The aim was to glean information about individual networks of Turkish migrants in the Berlin districts of Kreuzberg and Neukölln. These networks should provide access to information about information flow, resource exchange and social support. The main idea behind the creation of the individual networks was the "Network Triangle" which was described in the Concept section, so that relationships within the local Turkish community, contact to Germans and links with transnational actors, especially in the homeland Turkey, could be taken into account. A connecting thread was development as the instrument for the individual interviews, which on the one hand encompassed the relevant themes, but on the other allowed the interview partners to express themselves in their own way (Witzel 1985). The conversations began with questions about satisfaction with life in general, the advantages and disadvantages of life in Germany or their respective district. The relatively candid and wide-ranging opening utterances offered many varied opportunities to enter into the area of questioning with which we were concerned. The questions were posed according to the funnel principle described by Witzel, whereby we would follow up open, general questions with more searching ones and arrive at more substantial and concrete information. Our centres of interest were work, education, housing, discrimination, leisure time, the media, contact with Germans, the Turkish community and contact with Turkey. We asked, for example, about the level of the school-leaving certificate, the availability of work, how they went about looking for work and accommodation, the status of family and friends, from which people support could be asked for and received, whether they had German friends, what activities they pursued in their spare time, whether religion had any influence on their personal lives and which media they used and for what purposes.  

A description of the preparation for the individual interviews, of the fieldwork and the evaluation of the interviews is given below.

1.2 Preparation

The interviews were conducted in the Berlin districts of Kreuzberg and Neukölln, since these high levels of foreign residents and unemployment, and many recipients of Hartz 4
 (new form of unemployment benefit) live in these areas. Here, there are eleven areas that have been designated as being "in specific need of development".  A particular need for development exists in areas where problems are compounded and intensified. Included here are deficits in the infrastructure and the provision of housing, stagnating or declining economic activity, elevated unemployment, a high level of residents living off benefits, a frequently a high proportion of migrants. Families with higher incomes leave these districts. The consequences could be social decline, rising crime, departure and a negative image for the affected district. 

At the end of May 2006 some 305,797 people lived in Neukölln in an area of 44.93km² . Of these, 100,000 came from a migrant background (Statistisches Landesamt Berlin, 2006). The area is rife with neglected green spaces, rubbish piles, high unemployment and few recreational facilities for children and adolescents. Many middle class families are leaving the area to be replaced by "Neuberliner" from other countries, which leads to integration and language problems. Neukölln became known nationally through the headlines about Rütli-Schule, a school there, whose teachers in March 2006 demanded that the school be closed down because they could no longer cope with the violent tendency of the pupils. The Neukölln areas of  Reuterplatz, Rollbergsiedlung, High-Deck-Siedlung, Schillerpromenade, Richardplatz Süd, Gropiusstadt/Lipschitzallee, Flughafenstraße, Weiße Siedlung und Körnerpark were designated by the Berlin Senate as "areas in particular need of development" (http://www.quartiersmanagement-berlin.de/quartiere-im-ueberblick/neukoelln/).

At the end of May 2006 263,388 people lived in the district of Friedrichshain-Kreuzberg in an area of 20.16 km² (http://www.statistik-berlin.de/framesets/berl.htm). The proportion of foreign citizens was 22.5%. Kreuzberg is subdivided into the somewhat better situated area "SW 61" and the poorer area "SO 36". The interviews were conducted in "SO 36", where the interviewees also lived. "SO 36" is characterized by a varied alternative scene (many students), a high proportion of foreigners (especially Turkish migrants) and unemployment. At the end of 2005 approximately 22,400 people, of which 48.8% were of non-German origin, lived in Kottbusser Tor and Wrangelkiez, areas significant to this study. (http://www.quartiersmanagement-berlin.de/quartiere-im-ueberblick/friedrichshain-kreuzberg/).

The problems in these residential areas are amongst others poverty, high level of aggression and inclination towards violence, and the drugs scene. Many parents leave the district when their children reach school age: there is correspondingly a predominance of migrant children at the primary schools. Wrangelkiez and the central area Kreuzberg/Oranienstraße, where we conducted our interviews, are designated as "areas in particular need of development"

In order to establish initial contacts with the local Turkish population, e-mails were sent to some migrant establishments, asking if they could make contact with Turkish migrants or ordinary members for the beginning of May 2006. It soon became obvious that the e-mail method would not bring much success. Reasons for this were out-of-date addresses, irregular checking of mails and the impersonal form of contact. It was therefore decided to contact all establishments by telephone, making reference to the previously sent e-mails and giving more precise details of the aims and approach of the project. This resulted in the first contacts being made and the first four interviewees being ready for us before we had even arrived. The interviews were conducted by three people from the University of Dortmund: one male academic as well as two female student assistants, whose mother tongue was Turkish. All three had previously been trained to conduct the interviews and were fully conversant with the aims of the task, local procedures and the techniques involved in leading discussions. 

1.3 Realization

First of all, we inspected the local areas in order to acquaint ourselves with them.  In addition to the agreed interviews the partners had to be spoken to directly on the street, in teahouses or in other recreational establishments. The cultural background of the two student helpers was a distinct advantage, with personal and linguistic distances soon being bridged. Moreover, it made it possible to hold conversations in Turkish.  

A total of 22 interviews were carried out. One aim was to gain a high level of heterogeneity regarding place of residence, age, and gender, in order to maintain the most varied perspectives and interpretive patterns. The exact composition of the interviewees is as follows: of the 22 interviews conducted, 15 partners were male and seven female; 12 people came from Kreuzberg, 10 from Neukölln. The exact age structure cannot be given due to the fact that we did not record the age of all the interviewees. In retrospect we can establish that the group of up to 20-year-olds is slightly over-represented compared with the rest of the interviewees. The age range lay between 16 and 53 years. 

The interviews were conducted in very different locations. These ranged from private flats, to a youth facility, a Cemevi
, a playground, public squares, teahouses
 and a facility for girls. It was generally not a problem to find participants. Male youths and young adults were very quick to agree to interviews.  The biggest problem was with the group of women of mean age. Reasons for this were a lack of time on the part of the potential female interviewees, a lower proportion of female in the public life of the district, as well as shyness in the face of interviews. In the end, however, we managed to find the desired proportion of female participants. 

1.4 Evaluation

All 22 interviews have been transcribed in their entirety. This was done by the two student asssistants. The interviews held in Turkish were first transcribed and then translated into German. This was also carried out by the two students who endeavoured to stick as closely as possible to the Turkish original. 

The evaluation was done in accordance with the procedure described by Mayring (1993). Firstly, nine distinctive, particularly productive interviews were chosen to be transcribed and evaluated. This meant that relevant categories could be quickly defined, which were gradually developed as they were applied to the other interviews. These categories were based on employment and education, in which exclusion is manifested, and the description of the individual networks. It soon became apparent that further subdivisions were necessary. For example, differences were made between general utterances regarding networks and personal relationships of networks in the place of residence or district, work-related networks and leisure time ones they regarded as important. After five or six interviews saturation point was reached with the categories. After the category system had been set up it was used in the description of the individual cases. After that, two contrasting cases were compared with each other in order to arrive at statements about differences between individual networks and life situations.

The following gives details of the results for the areas of work, education, accommodation and individual networks, and how they emerge from the category system and the case comparison.

2. Education

To enter into the topic of education, the interviewees were asked what level of qualification they possessed at the time of the interview or what qualification they were in the process of working towards. They were then asked the following questions:

· How do you rate your chances for later with this qualification? 

· Would you have liked to go to a different school? If so, why?

· Would you have preferred to take different school-leaving exams? If yes, why?

· What do you want to do after school/your training course?

· What are you hoping to train as?

· What training course have you followed?

On grounds of the very heterogeneous composition we were careful to differentiate the statements of the interviewees with regard to their age and the associated role, for example, as pupil or parent and in accordance with their educational background. Education was a very charged subject about which most interviewees made very detailed statements. Overall, the German education system was judged as becoming worse and suffering from many shortcomings. Criticism was aimed at the size of classes, which in the districts of Neukölln and Kreuzberg  are faced with the additional burden of having a migrant population of over 90% ("quality education and edification is lacking in the schools of  Kreuzberg and Neukölln. How is the hoped for integration of foreign pupils to be achieved when schools only consist of foreigners? With whom are they supposed to integrate? With other foreigners?"). 

According to the interviewees, one consequence of the high proportion of migrants is the insufficient command of the German language, another, the tensions between individual migrant groups. This also leads to a rise in crime in schools, which affects people’s sense of safety in the district. Many expressed annoyance at the paucity of financial support for the schools in both districts. ("The schools in both districts are also disadvantaged by the state. That makes the situation worse. The schools get old teachers, and on top of that little financial support. How are the schools supposed to deal with that? They cannot guarantee the pupils a better education, not even that vital extra hour of coaching). Once more, the situation in Neukölln was viewed more negatively than in Kreuzberg.

In addition to criticism of the system, the focus was also placed on teachers. There were difficulties in the search for adequate subject teachers. Teachers would avoid working in the two districts of Berlin on account of the negative image they have. ("Only teachers who are shortly due to retire go there. They in particular have difficulties with the pupils. Because they haven't received the appropriate training").  One interviewee described how it took the school over six months to find an English teacher. Those teachers who are sent to Neukölln and Kreuzberg are often old, near retirement, with little intercultural competence and an above-average propensity towards illness ("Kreuzberg and Neukölln schools are unpopular with teachers. Old teachers go there before they are due to retire"). This leads to a high rate of lesson-cancellation and demotivation of the pupils. 

One schoolgirl went straight to the point by saying "we don't learn anything in school anyway". Some criticized teachers for having no understanding for them and that their future was of no interest to them. Frequent absence from lessons appears to be a result of demotivation and a lack of perspectives among pupils. Others admitted that they did not value their school education and that they let themselves be distracted from "the wrong type of friends" and misled into truancy. They often had no support from their family environment. Due to their own poor education the parents were not in the position to help their children with their homework. If at all, then older cousins were asked for help. Interviewees who were still of school age indicated that they had no German friends at school, which meant that they spoke poor German and rarely had the opportunity to form relationships with Germans at school.

People of the first generation were conscious of their poor level of education. One father reproached himself for his son being a "lost child" because he had not taken sufficient care of his son's education. The reason for this was the father's intention to return to Turkey. However, he wanted to avoid making the same mistake with his other children. Overall, parents admitted that they were usually - except for basic mathematics - unable to support their children. Above and beyond this, interviewees indicated that parents knew too little about the German education system, which meant that they could not evaluate the success of their children and therefore not plan their development. This statement is underpinned by an example, where the parents sent their daughter to a Hauptschule (= sec. mod.) because she wanted to be with her friends, even though she had been recommended for the Gymnasium (= grammar school). A lack of knowledge about the education system was accompanied by accusations by some interviewees of Turkish parents. They complained of a lack of interest in the education of children and lack of commitment to improving the situation. We also uncovered discrepancies in the perception of the role of teachers. Turkish parents, based on their experiences in Turkey, expect teachers to be stricter and more strongly educative. They are amazed at how little authority teachers have and criticized the fact they were informed either too late or not at all about their children's absence from lessons. 
The insufficient financial support of both districts with a high proportion of migrants, the lesser likelihood of migrant children being recommended for higher schools, the treatment of migrants as the cause of all problems in mixed classes, and discrimination by teachers were all viewed by the interviewees as mechanisms of exclusion. 
A clear distinction can be made between the way these problems are dealt with by parents who have work, are financially independent and themselves have good school qualifications, and those who have a low level of education, have experienced financial crises and have suffered the effects of unemployment. The first group, which was disproportionately represented by Allevite
 interviewees, laid great value on their children's vocational training, wanted to offer them a stimulating environment, and tried to support them by means of extra private lessons. The second group were more often than not lacking in linguistic competence, knowledge of the education system and financial solutions for eradicating deficits by means of coaching. It was not rare for interviewees of the second and third generations to anticipate moving away from the two districts as soon as they wanted to start a family in order to make it possible for their children to benefit from a better training course with future prospects.  


3. Employment

We introduced the topic of "employment" by asking about the present occupation. In the case of unemployment, the duration was very interesting as was the way a job was found. This question was directed at information about the existence of a Turkish community and the existence of reciprocal support by means of this. Furthermore, the interviewees were asked whom they in general turn to when they are looking for work and how they get information about vacancies. Here too, was the emphasis laid on personal contacts and help. 

The actual questions that we posed on this topic were:

· Are you employed at the present time?/What do you do?

· If not, how long have you been unemployed? 

· If yes, how did you get this job?

· What do you do to find work? Who do you go to?

· Where do you get information about vacancies?

· What contacts and sources of information are you aware of? (regarding work)

· What role do personal contacts play when you are looking for work? 


When asked about Germany's economic prospects and their own personal situation, most drew a negative picture. They saw an increasing economical and social decline in Germany and that things would continue to worsen. These views are reflected in the shifting of workplaces to East European and Asian countries, the exodus from and closure of companies in Berlin, continual reduction in the number of jobs, an increase in the number of Hartz 4 recipients, and fewer opportunities of finding new work (jobs are being cut here and transported to other countries"). In this respect, there seem to be a link between satisfaction in life and current job status ("Even when one is unemployed one gets help from the state"). Those people who expressed positively their satisfaction with their lives were either on a training course or in employment and saw a direct link between both aspects (Question: "What do you find positive?" Answer: "That I have work, that I am independent".).  Interviewees, on the other hand, who were looking for work were more often unsatisfied with their lives and developments in Germany, and suffered from the effects of unemployment.  Above and beyond this, our interview data suggests that younger interviewees who were either still at school or on a training scheme viewed the future more positively than the older ones. Reasons for this could be the economic developments in Germany that the older ones have lived through and perceive negatively, their own experiences of unemployment, and a stronger sense of being hit by the changeover from the DM to the Euro era
. 

When asked about how they went about finding work, the interviewees mentioned all the German institutions such as the "Arbeitsagentur" (employment agency) or the "Jobcenter". 

Both establishments were treated with scepticism however, when it came to helping them actually find a job. They had much more confidence in personal contacts (Even if you've been to university or have done an apprenticeship, you really need contacts, someone in the company that you know."). Jobs were often found through friends, acquaintances or parents who had contacts with potential employers. This applied to the search for a training place too. It is striking that Turkish migrants are more inclined to work in Turkish companies thanks to personal contacts. Working for relatives usually means poorly paid work as assistants, without a contract, in the gastronomy sector or in commerce and industry. Younger job and training seekers make more use of the Internet, make more active approaches to companies and businesses and try to get a foot in the door through work experience placements.

It was the younger ones too, who stressed the importance of their own vocational training ("We cannot start work without being trained. That is to say, not go to work"). They understand that a "Hauptschulabschluss" is hardly sufficient for landing a qualified job, that it is becoming generally more difficult to find a training place, and that the demands on the applicants are increasing. Older interviewees, above all those of the first and second generations, realized that they had almost no chance now of finding a job with their low level of qualification, and displayed signs of resignation. 

There was an intensive discussion on the subject of social benefits, particularly Hartz 4. Opinions here were divided. Some said that the benefits were not enough for a normal life and that the state should provide more help. Others believed that the state gave too much help, which lead to the exploitation of the welfare system and prevented many unemployed from making a serious effort to find work ("Our people are accustomed to doing nothing. The money from the Arbeitsamt  (Employment Office) is enough to survive on."). Wage levels, which are perceived as being much lower since the changeover to the Euro, would not often seem to offer an attractive alternative to Hartz 4. Interviewees said that they would have to receive 100 to 200 Euros more than Hartz 4 before they accepted a job.

Some interviewees felt they were at a disadvantage compared with German workers. German workers would take preference over Turkish ones. This was however seldom an open occurrence, but an underlying one ("The reason why I have not been able to find work for a long time is because I am foreign. It doesn't matter to which company I go, I just have the feeling that they would rather employ a German."). One interviewee reported how it was made clear to him that the company had decided that applicants from certain streets had no chance.   Annoyance was expressed that Turks, compared with Russian-Germans for example, were treated as second-class foreign citizens and that Germany could not afford to be host to more unqualified migrants.
There are many different ways of dealing with the search for work, unemployment and finding sources of income.  While some actively looked for work, others had already given up hope. The personal networks were the main sources of support. They offer support ranging from help with the job search to financial assistance. It was the first and second generations who in the past who had invested money in the purchase of properties and land and now drew income from these investments. By doing so they also helped their progeny. Those who had no access to these networks and transactions often turned to illicit work, predominantly in the construction sector, as the only alternative ("I've got many connections, so I can get work everywhere."). It was the young men who saw a way out in the form of moving away from Berlin. Many were unable to take this step due to the importance to them of being close to their families, relatives and friends.    

4. Accommodation
As an introduction to this topic, the interviewees were asked if they ere happy to live in their district and how they felt about life there. The idea behind this was to arrive at as much subjective information as possible about the advantages and disadvantages of life in Neukölln and Kreuzberg, their feelings about life, satisfaction with where they live, and the social relationships in the place of residence. Further, differentiated, questions focused on current living conditions, type of residence (alone, with family etc.), housing prerequisites, and the comparison of their own residential area with others. In this respect, we asked the following questions: 

· Are you happy to live here? 

· What do you like about Kreuzberg/Neukölln, what do you not like?

· Do you live with your family / your relatives? If yes, how many and which ones?

· What must a dwelling have to be acceptable to you?

· How big should your dwelling be? (m2 or no. of rooms)

· In which district of Berlin would you like to live?

· Is there a district in Berlin in which you could not and would not like to live at all, and why?

The following sub-categories, among others, resulted from the interviewees' perceptions of their area: Proportion of migrants in the area, educational requirements, social situation, fondness of children, the like-minded and Turkish life. The social aspect (security of relationships, community) played a major role with regard to bonds with the district. 

In general, it can be said that almost all of the interviewees are unsatisfied with the way they live in Kreuzberg and Neukölln, but they do however recognize the advantages as well as the disadvantages, which for them was the high proportion of foreigners in both areas ("Negative is that three are too many foreigners here"), ("Kreuzberg is not really that bad, but there are too many foreigners here. It's fine at the moment, and otherwise I have no problem.")

Most of those questioned stressed that they would rather live among more Germans. What they found especially negative were the high levels of unemployment and poverty, the dirtiness of the districts and the high potential for violence and crime, alcohol abuse and drug dealing in public. The future of both districts was viewed very pessimistically.   A further rise in unemployment and poverty was expected, as well as a deterioration of the situation in schools (cf. "Education"). This prevailing negative mood seems to have a decisive effect on the way people feel about their lives in these residential areas.  

Experiences of discrimination and exclusion in the place of residence also add to this negativity. These experiences were related above all in the context of searching for work or somewhere to live, and in schools. Experiences of discrimination on the housing market were described more as being hidden. They had the impression that they were rejected more often than German applicants, although national origin would not stated explicitly as the reason for the rejection.

Some applicants felt themselves disadvantaged compared with German applicants. The negative image of the two districts was mentioned in this connection.  They felt that they were being excluded from the employment market on the grounds of their current address. One interviewee said: ".... I also asked why and so I talked about it with them and they kept saying - Turkish citizen and you live in Kreuzberg, that's not so bad, but directly on Adalbertplatz, we can't take anyone from there, that's from the top, that's been decided, they don't take any workers who live there, and so ... ".

Despite the stated disadvantages, many of the interviewees mentioned that they felt secure and content in their districts, the main reasons being the familiar environment and the security provided by networks and like-minded people. ("To be honest, when I am happy I live here, and when I say I am not happy, then I still live here.  But the most important reason why I live here is because we know everything, for our health too. We know our doctor and that. That's why I don't prefer it (sic)"), ("Here, in this district. What I like is that we know the place. We've lived here a long time. My family lives here. They're important factors. All my relatives live here, that's the good side, that's what I like about it").

Some of the interviewees took part in "Turkish life" where they lived and were members of Turkish cultural societies or sports clubs.  Financially better off families in particular were part of strong networks within these establishments and were able to offer their children more expensive recreational activities than, for example, the unemployed or financially worse off interviewees. At the same time, these interviewees were not so negative about their lives in Kreuzberg/Neukölln as members of poorer families tended to be.

In respect of satisfaction with the area of residence and possible plans to move away, the interviewees could be divided into two groups. Ten of the 22 questioned said that they were happy where they were currently living and did not want to move away from there in the near future, in spite of the negatively perceived aspects of high unemployment and high proportion of migrants. Most of these were at the time of the interviews were either in work, had gone into business for themselves, were on a training course, were at school, or at university. The decisive reasons for their satisfaction with where they were living were, amongst other things, security provided by the familiar environment, large social networks (consisting of family members and a large circle of friends), support and assistance within the community, the multicultural aspect, the colourful life and contact to like-minded people. Seven of the ten interviewees who said that they were satisfied with where they lived were at the time of the interviews also members of sports clubs or cultural societies, pointed out that they had joined early or relatively regularly went to mosques. 

In spite of the fact that they had declared that they were happy living in Kreuzberg/Neukölln, they regarded the high level of unemployment level and the high proportion of foreigners negatively. Despite all of the positive aspects of their lives in Kreuzberg, one trainee would have preferred a more balanced distribution of Turkish migrants over several different areas of the city, in order to form better contacts with their fellow German citizens: "I find it negative. Because before, when we, when our forefathers came to Germany, the Germans put us all together in one district. For example Kreuzberg and Neukölln. They could have also sent us to Hellersdorf, in the east, for example, I dunno. So that we could have more contact with Germans." 

Some from this group declared that they wanted to move away from this part of the city as soon as they had made plans to start a family. They explained that their children would be exposed to negative influences in the area where they currently lived, such as families labelled as "asocial", and delinquent children and youths. On top of this, there was the bad situation in the schools. Others said that they would rather live in another part of Berlin or in another city. It was striking that the majority of this group consisted of people who, at the time of the interviews, did not have regular work or whose parents were unemployed with the family living off benefits. Many of these also stated that they had never received help or assistance from within the community or believed that it was on the decrease. It is striking that the unemployed interviewees, of all people, had many unemployed friends and acquaintances who either did not want to help, or were only able to offer them little support (of a material or financial kind). In general, the readiness to offer financial help was waning. Only a few of these interviewees said that they went regularly to a mosque or were members of clubs/associations. They justified their wish to move to another part of Berlin or to another city with the expectation of a quieter area, higher quality training, a better quality life, more neighbours of German origin and better social circumstances. 

What also stood out when comparing these two groups was that above all the younger ones (pupils, trainees, apprentices) that were born in Berlin or elsewhere in Germany stated that they felt happy to live in the district in which they currently lived and did not want to move away. In the group of those questioned who did want to move to a different environment, the majority were born in Turkey. Furthermore, those who wanted to move away viewed their personal future and that of their children much more negatively than those who were content to remain in the area where they lived. 

Various strategies were quoted as ways out of unsatisfying living situations. Out of 11 people who were unhappy living where they did, one had already moved to another district in Berlin (from Neukölln to the better situated Wilmersdorf) to improve the future prospects of their children. Another interviewee said he was looking for somewhere else to live, and wanted to move out as soon as possible. Six others said that they would also like to move out, but were not actively looking for a new place to live. Two of these lived with their parents/families in Kreuzberg/ Neukölln. They did not have the opportunity to choose freely where they lived.  Two had chosen to move a different area when, for example, they were ready to start a family. 

5. Networks

An evaluation, with regard to the interviewees’ individual-personal networks, was made of their relationships within the Turkish community, contacts to the German host society and transnational relationships, above all with Turkey.  All three areas of observation were subdivided into „formal“ and „informal“ relationships.  Informal contacts are those within the family, to relatives, friends, acquaintances or neighbours. Formal relationships are those with organizations, associations, or public institutions. 
5.1 Turkish Community

A frequently occurring aspect of the interviews is the outstanding role of the family. Family is undertood to be not just the immediate family, but the extended cirlce of relatives. Strong mutual support, protection and security are inextricably bound to the family. As regards this, one intervieweee spoke of the „mentality of mutual help“, regarded by some as a widespread social norm among Turkish migrants. It is above all this circle of people who are approached for help when looking for a training place, work or a somehwere to live. Some interviewees believed that this was a more successful way than approaching the job centre, for example. Younger ones who approached friends or family managed to find a training place, one found a flat with a Turkish landlord, others found a job in a Turkish company.  Compared with Turkish youths, who often stay at home until they are married, German youths are seen to be thrown out of the family home. There is a certain ambivalence among young girls. On the one hand, they view staying at home with their parents as providing protection for a single woman, on the other, as undesirable control. The spatial proximity to family and relatives leads to them spending a lot of time together, visiting each other, and growing up “amongst Turks“. Support in the Turkish community is mutual. While parents often provide financial support, the children help them when dealing authorities or with linguistic barriers. In recent years, interviewees have witnessed a negative development regarding mutual support. As a result of increasing unemployment and poverty, fewer people are prepared, or in a position, to help.   Whereas in the past large sums of money were lent to relatives with relatively few problems, this now happens much less often, since people can either no longer afford it or fear that, if the money is not repaid, then they will themselves be faced with financial difficulties.   Moreover, older interviewees spoke of the conflict between the generations: parents no longer understood their children and a conflict of values often occurred.  Besides local relationships, most have contacts with Turkish migrants throughout Germany. They have regular telephone contact, chat with each other on the Internet, visit each other, or see each other at weddings.

Only very few had relationships with Turkish organizations. They are indeed aware of the football clubs, mosque associations, parents’ associations, Cem Evis and institutions that give advice with such things as applications, but only a small number of them are active members of these or receive help from them. The organizational landscape is perceived as being split, leading to talk of the existence of “several communities”. It was conspicuous that Allevite interviewees were more often active members of associations and clubs. 
5.2 German Host Society

Asked about German institutions, candidates usually stated employment office (Arbeitsagentur) and Job Centre. Even though they are frequented for legal duties, our interview partners do not trust them to be reliable help on their job search. Besides, at these institutions there are contacts with doctors, authorities – e.g. Foreigner’s Registration or Youth Welfare Office, schools, and occasionally to German Sport Clubs.

The question regarding relations with Germans revealed a wide range from no contacts at all to “a lot of German friends”. Friendships and acquaintances had developed from common school visits, to neighbours, at work or to former German colleagues. Important to be mentioned was the fact that – especially in Neukölln – more and more Germans moved away, which made contact to Germans more difficult. For students and newcomers the small number of Germans in the districts is a disadvantage, because the learning of good German was impeded. If Turkish migrants had German friends and acquaintances the relations were comparatively superficial. They would go to the disco together and say hello in the street because they had known each other in former days.

The number of contacts was stated to be restricted to between one and five people. Some interview partners stated cultural diversities to be the reason for fewer relations between Turkish migrants and Germans. In one case there was a relative with a German background due to marriage, in another mothers looked after children in the neighbourhood. As far as informal contacts are concerned there seem to be “moments of termination”. The first “moment” is related to the time at school. During adolescence the relations to German children in the neighbourhood become less intensive. In contrast to the years of childhood when excursions or holidays were carried out together, these activities cease gradually with increasing age and the desire to travel without parents. The next “moment” occurs after school when contacts only happen sporadically to few people - if there had been any Germans left in class. 

Another group in question are either middle-aged unemployed or retired migrants. With the loss of work the start of retirement relations to Germans decrease drastically.

In former times daily conversation or occasionally joint activities were carried out, whereas in later times there would be a concentration on the Turkish environment. And very often this would lead to a deterioration of language skills. Thus Turkish migrants without children or without work or in retirement would, before all the others, be in danger of being cut off the German host society.
5.3 Transnational Relations

Informal contacts to relatives and acquaintances in Turkey prevail in the transnational relations of Turkish migrants. Only few interview partners stated that they had relations to other countries. The frequency of visits is between one to two years and seems to depend on the particular income. One of the female interview partners is borrowing money from a friend in order to fly to Turkey every second year, paying of her debts in the meantime. In the time between the visits contact is kept up by telephone – younger people do it by Internet and chat. Younger interview partners who are not born in Turkey feel alienated when visiting Turkey. Whereas older migrants still have a strong emotional bond to their home country always having the return in the back of their minds. The latter however will be postponed or cancelled – a tribute to being accustomed to the present environment of living and duties towards their children. Another group feels “homeless” or strongly bonded with both countries. This is a demonstration of two different views: 

The „homeless“ draw a negative picture of their situation, whereby they claim to be cast out and not welcome in both societies – the German and the Turkish. As a contrast the second subgroup seems to be able to identify with both countries. This kind of double orientation showed up in statements at the football world championships, how difficult it was for some to take sides for Germany or Turkey in a game.

Besides visiting relatives Turkish migrants also travel to tourist destinations in Turkey in order to relax. New acquaintances are made which are kept up afterwards via the Internet and telephone.

There is an interest in the news from Turkey, which is satisfied through newspapers and Internet sites written in the Turkish language.

In the course of time the first generations of migrants have acquired land and estates in Turkey. Profits from properties and sales are floating back to Germany. They are either used to keep up a certain standard of living in times of unemployment or low income, or in order to support the following generations. 

Formal relations like contacts to organisations in Turkey were not mentioned by any of the interview partners. N.B.: candidates were not explicitly interviewed on this aspect, as was the case in the other fields.

6. Summary of the individual results of the interviews 

The analysis of 22 interviews with regard to education, work, living, and networks gave the following results:

The topic «education» aroused many points of criticism. They varied from the educational system, teachers, experiences of discrimination through to lack of financial support for schools. All in all the schools in the districts Kreuzberg and Neukölln were presented as badly equipped and under-financed. Furthermore a very high proportion of migrants, partly over 90%, and an increasing potential of violence of pupils are claimed. Teachers were blamed to be very old, not prepared for intercultural work and to be too often absent due to illness. Above all parents were not informed in good time about the missed lessons of their children. Some of the parents are aware of their own educational deficits, missing information about the German school system and heavily restricted possibilities of support for their children. Others blame Turkish parents for a lack of interest in the educational success of their children. Above all, the pupils interviewed would like to have more German class mates in order to improve the quality of their German language. 

Moments of discrimination were seen in the fact that teachers rarely recommended Turkish pupils for the Gymnasium and that they were made the scapegoats for conflicts in class. Educational deficits are primarily compensated for with private lessons, which can only be afforded by interview partners with a steady income. Younger interview partners founding their own family regard moving away from both districts as a chance to make a better school education possible for their children.

All in all the economical situation in Germany was described as difficult with negative tendencies. The reasons for this were the progressive reduction of work places, transfer of work places abroad and the increasing number of work contracts with low payment. Comparing the age groups, younger interview partners valued the older positively, which may be due own experiences of unemployment, social degrading and the monetary conversion to the Euro. When looking for work, the Arbeitsagentur and job centres are frequented. Personal contacts however were held in higher esteem. Most interviewees find their training and jobs with the help of their own family, friends and acquaintances who also support them financially and socially in times of unemployment. According to some interview partners this is due to increasing unemployment, decreasing financial resources and fear of the misuse of trust. 
There are complete networks of unemployed family members and friends. The job search is getting more difficult because of hidden exclusion factors. Besides supporting networks, illegal work, drug dealing and the use of resources in Turkey are mentioned as ways of avoiding a social downgrade. Resources include profits from estates and properties acquired by the first generation and now used to support the following generations.
Asked about their contentment concerning living conditions in both districts of Berlin the interviewees were split. Those working, trainees and pupils with large individual networks and integration in local structures, were painted a positive picture of their living situation and their environment – always distinguishing negative and positive aspects. In contrast to this, unemployed people or family members of the unemployed, with only small or «unemployed-networks», without stronger bonds to local offers, were discontent with their environment. 

Positive factors were familiarity in the district, contact to family and friends, and also a sense of feeling at home. Negative factors were high unemployment, the high proportion of migrants, open drug dealing, increased criminal activities, dirt and a bad image of the district. 

Even though there are vacant flats due to Germans moving away, migrants are partly disadvantaged so that they contact Turkish landlords. The only way to improve the living situation is seen as moving to another district. This option is preferred by younger migrants who are about to start their own familiy.

The evaluation of the networks covered three dimensions: relations within the local Turkish community, contact to Germans, and transnational relations. 

Central are the relations with family, acquaintances and friends. They offer support for personal and financial problems, and when looking for a job or accommodation. Most of the interviewees know Turkish organisations, but hardly anyone is active or receives support. 

The results from the individual interviews confirm the mechanisms of exclusion and the difficult situations that Turkish migrants find themselves in are presented in the theoretical part.

In the following chapter “Focus groups” results from the individual interviews form the basis for two group discussions. Finally the results from both empirical phases will be brought together and recommendations for political measures will be given.

7. Focus groups

7.1 Preparation for the recruitment of participants

Firstly, 20 persons were invited to the focus groups. Three of them were contact persons in the previously carried out evaluation in Berlin Neukölln, who had signalled their availability for the following focus group discussion. The other persons were representatives of migration organisations from Berlin Neukölln. The migration organisations were selected to represent the following areas of public life: women, youth and educational, cultural, religious, sporting and business interests.

All migration organisations residing in Neukölln, clubs, associations and projects, which covered one or more areas mentioned were identified according to the brochure „Angebote für Migranten in Neukölln (4.Auflage)“ edited by the representative for migration of the district Neukölln in April 2006. The organisations were chosen, contacted by telephone, previously informed about the project, and a general interest to take part was required.  If interested the organisations or their representatives received a written invitation by post. About 10 days later another they were contacted by telephone to repeat the invitation, the date was then either confirmed or rejected. After 11 definite confirmations of date the district managers were asked to send a migrant to take part in the discussion.

At the time of the focus group discussions only six people appeared. The reasons for the low feedback to our request to take part in the discussion was on the one hand an unfortunate date even though consequent within the course of the project – in the middle of the summer break with record high temperatures. On the other hand there would have been a certain reservation towards research and interviews in Neukölln right after the events around the Rütli school in spring 2006, which would also explain this low feedback.

The evaluation of transcribed focus group interviews resulted in six topic areas as follows: 

1) The existence of a Turkish Community; 

2) Family; 

3) Networking / cooperation of migrant organisations with each other; 

4) Scope pf the work of clubs, societies and associations;

5) The forms of migrant organizations;

6) The forms of cooperation with German and international institutions and partners. 

7.2 Turkish Community:
According to the interview partners of the focus groups there is a Turkish community, which is articulating its interests in numerous clubs – in Berlin alone 280 – culturally, socially, politically, religiously and through sports. Accordingly the Turkish community is very heterogeneous and consisting of many minorities. Within the minorities the most famous and largest is the one of the Kurds.

The community is very large, though not very structured. Many small clubs keep themselves to themselves, only frequently working with others, and are rather separate from each other. For this reason some of the representatives of the focus groups are of the opinion that there is no closed unit and thus no Turkish Community.

Nearly all of the Turkish people have always been very poor. 40% of the Turkish people are unemployed and within the Turkish Community poverty is responsible for internal exclusion.

All in all this reveals that the professional and social position and also the informal and formal relation between the Turkish people can still be developed in economical and political matters.

The situation of Education within the community:

Especially the children of the first generation of immigrants have the language skills, education and access to qualified professions. Belonging to the second and third generations they are increasingly to be found in professionally, politically and socially significant positions, due to their good education. Thus networks are created providing access to work and training for the younger and partly less qualified migrants. Family bonds in various companies help in finding a job. Sometimes parents and relatives are able to arrange a job for their children.

At the same time there are “networks of unemployment”. These consist of Turkish-derived residents who only know other unemployed Turkish people and are not in the position to find a job even in an informal way. 

7.3 Family

According to members of the focus groups there are usually strong control mechanisms within the families and only little interest in the school or professional progress of their children. Thus adolescents are strongly bonded in family structures. And there are hardly any isolated families. Family networks cover cities, regions and nations, generally spoken: within their own social networks and the according structures Turkish people are socially integrated in Germany.

Additionally, it must be noted that many uneducated families do not speak German. Their children are not able to visit a Kindergarden be it for financial reasons, a lack of information or just because they simply do not want this.

A lack of school and professional perspectives and a resulting general feeling of having no chances in life – even among adolescents with a school-leaving certificate – are transported into the families, to the brothers and sisters, and to the peer groups, who only develop an inner sense of resignation.

7.4 Networking / cooperation of migrant organisations

The discussion partners of the focus groups – all of them representatives of migration organisations and initiatives working for the interests of migrants – agreed that cooperation and networks as a part of migration work achieve more a common aim and that there is no competition between clubs and associations. 

In the reality of integration and migration work there is great mutual support and cooperation without competition especially in the social area – and explicitly with regard to advice provision in the context of health, pensions and social politics.

Nevertheless some of the members of the focus groups criticized the egoistic views and actions of many clubs and associations (see below).

Many small clubs keep to themselves in the context of integration and migration work, only working partially together, resulting in separated and isolated work. Especially regional, cultural and educational clubs work for themselves as far as regional activities or support in the educational sector are concerned. One reason is seen in missing resources: for clubs, public and networking, which require financial means to cover the costs for offices, personnel and goods.

In the context of regional and national integration work there is no organizational structure for the various clubs, associations and initiatives as e.g. in the Jewish Community of Germany. And there is no exchange between the Turkish and Kurdish clubs and institutions. (A representative of a Kurdish club talked about his rejection by other clubs.)

Nevertheless more and more club are joining to form associations. More than ten years ago – in the mid 1990s – umbrella associations began to take shape. In Germany there were, for example, the Turkish Community in Germany and the Turkish Bund (Federation) Berlin Brandenburg as umbrella associations with numerous member clubs representing the social and political interests of the Turkish people living in Germany. Overall there are umbrella organizations that represent religious and sporting interests, also combining a great number of member clubs.

Generally the discussion partners of the focus groups agree that smaller clubs can profit from the political relations, which the larger, well organized associations have with German and Turkish politics.

In the area of women-specific integration and project work forms of active professional cooperation and networking can be identified – in the regional, national and also in the international context and in the cooperation with Turkish NGO's.
As a result of the discussions it can be stated that in Germany a dynamic network of Turkish business people is organized in various umbrella organizations of different sizes. 

Especially the umbrella organizations which represent the political, social and economical interests of the Turkish derived residents in Germany are – according to their own claims – leading and opinion-shaping organizations. They have – according to their own claims – important contacts to trade unions, economic associations, regional politicians, integration representatives and further key contacts.

7.5 Scope of the work carried out by clubs and associations and access to Turkish citizens

According to the partners of the focus groups Turkish derived residents do not have easy access to clubs. Reasons for this are lethargy, disinterest and a lack of participation in German life. This is accompanied by the parents’ lack of education and a responding ignorance or information deficit concerning public life. 

A great part of the integration activities of the work in clubs, associations and networks is motivation. Especially adolescents and their parents have to be convinced of the necessity of professional training that is aimed at professional integration. Project-related work in clubs is the field to inform about education and possible educational careers for the children. The aim is to reach the children and adolescents through advice for the parents. This information about the education system helps even badly informed parents, who despite all want to influence the professional career of their children. 

Access to the target group is difficult because there are many clubs and the offer of advice appears irritating and seen by the advice seeker as confusing. And it is even more difficult due to the fact that the same activities, offers of advice and project work are proportionally taking place in the mosques and religious clubs, thus competing for their clients.

Access, and the working structures of clubs and associations have a strongly regional character. Access and contacts to migrants as well as the promotion and financing of the projects follow regional rules being usually promoted by the region. 

In Kreuzberg, for example, projects are usually accepted more than in Neukölln because people are more motivated to use integration-related offers. The reason for this lies in the social and population structure – old migrants live side by side with Germans in Kreuzberg. Neukölln, on the contrary, is a mixture of heterogeneous and newly arrived nationals who have not built up neighbourly relations yet. 
Generally spoken: the older the structures and established offers for migrants are, the better they will be accepted.

7.6 Forms of migrant organizations: clubs, projects, associations 

According to the interview partners of the focus groups the function carriers and key persons in the clubs, associations and organizations primarily care for institutional advantages and only in the second place for possible help for persons with a migration background. Another negative point is tough competition in acquiring money and projects. In this situation of competition usually the larger clubs and cross-regionally known associations are successful in the acquisition and carrying out of larger projects – accordingly smaller, local or regional clubs feel disadvantaged as far as the acquisition of public funds is concerned.

Project workers of the larger publicly sponsored clubs and initiatives and the representatives of larger clubs and associations are usually academics who were motivated by other members and now profit from their education and contacts. Smaller cultural and educational clubs work with honorary members from the neighbourhood.

The larger clubs and cross-regionally known associations are bonded with the German political parties – especially with the left wing, SPD and Linkspartei (Left Party) – also having members there. The former also have strong hierarchical structures and the representatives over value their impact and meaning for the Turkish Community.

7.7 Cooperation forms with German and foreign institutions and associations

There are explicit cooperative relations with clubs and institutions working for migrants and also involving migrants in the integration work. In the field of social work, forms of cooperation are maintained and developed with the large institutions.

Furthermore there are relations in the business and economic field with the Chamber of Industry and Commerce, German companies and employers associations, which are also maintained and developed.

International work relations were discovered in the field women-related projects. Project workers residing in Berlin are directing financial aid and specific knowledge for projects of women’s work in Turkey. The aim is the promotion of women professionals in Turkey.

Finally the representatives of clubs and asssociations talked about cooperation and Europe-wide contacts to other Turkish clubs and associations. Explicitly the representatives of the umbrella organizations said they had developed their structures in foreign countries and had good cooperatives in Austria, Italy, Spain and France. Overall an umbrella organization participates in an international project that deals with the professional and social integration of Turkish adolescents in the participating countries. 


8. Summary

Regarding Turkish derived migrants in the course of generations it seems to be the first generation which had opened the way for the following generations to achieve language, education and consequently entry to qualified professions. The members of the so-called “second” and “third” generation are those who can gain important professional, political and social positions due to their educational resources. Deciding on a profession and planning of careers was and is still supported by family networks. Contacts into various firms and branches are serving as door-openers to find a training position or job for relatives, friends and especially their own children.

At the same time there has always been an over-proportional share of young and old migrants who have no access to either professional training or work. The percentage of those has been increasing steadily for years (see Breufsbildungsbericht, 2005). According to participants of the focus groups the number of all Turkish-derived Persons is about 40%. This group cannot fall back on family or professional networks to support entry into professional careers. On the contrary – migrants without jobs usually form networks in which the state of unemployment is not overcome but ignored or just discussed. 

Furthermore, it has to be mentioned that family networks are responsible for the fact that nearly every Turkish migrant residing in Germany is integrated into one of these typical networks. This is the reason why on the one hand social integration is easier and on the other hand social exclusion due to unemployment may be overcome or at least be endured in the group.

There are very heterogeneous opinions and estimations concerning joint work, forms of cooperation and the formal and informal bonding of clubs, umbrella organizations, initiatives and migration organizations which act integratively in different cultural, economic and social fields. But all participants agree that the majority of integrative work takes place in the sector of education and qualification. There is no uniform image of the different forms of cooperation and networks coming out of the analysis of discussion in the focus group. 

But there are two antagonistic views: on the one hand the representatives of the umbrella organizations confirm that these associations combine a great number of smaller clubs. From their point of view this legitimises them to talk about a Turkish community and represent it politically. On the other hand the representatives of the smaller, locally active clubs point out that not all of the clubs are integrated into the structures of the umbrella organizations and partly do not want to be part of it. Finally, the discussion about the representative qualities of umbrella organizations shows a mirror image of the diversities within the one Turkish Community.

The greater number of smaller clubs and exclusively locally acting initiatives and their programmes show great disorders. This diversity is completed by additional measures and offers of religious clubs and mosques. Overall the programmes are not made public and accordingly they are not very well known and widespread.

Generally all participants of the discussion agree that all clubs, initiatives, projects and organizations can profit from the degree of recognition and the national and international political and economical contacts of the larger umbrella organizations. The migrants who work there - usually well educated migrants of the third generation – have the educational resources to represent the Turkish Community adequately towards the German majority. In this context the efforts of the larger umbrella organizations in regard to networks and representation are understood to be sensible and profitable for the Turkish Community. 

Nevertheless on the side of the smaller, locally acting clubs and initiatives there are still sentiments against the umbrella organizations and their own claim to representing A Turkish Community. These sentiments are based on the successful acquisition of public funds that are mostly given to the umbrella organizations thus helping to arouse desires.


9. Recommended Action

Having outlined the viewpoints of those affected, we can now discuss possible forms of intervention. The interviewees regarded the central problems as being education and discipline of children and adolescents, unemployment and its consequences, as well as the negative image of the residential areas and the resulting exclusion.

It was clear in the interviews that the majority of networks are local and only have sporadic contacts to the German population. Therefore, it is a clear aim of the following measures to strengthen and support existing networks in the community, stimulate the desire to form new relationships and facilitate links to the German population. 


9.1. Recommendations for action - Education:

Many parents with a Turkish migration background have very little idea about the German education system in general and the school system in particular with the possibilities and opportunities associated with it. They also have little knowledge of the “official” and “secret” mechanisms of selection. Since they underestimate the importance of education in the modern world of science and information technology, they are not conscience of the consequences of having good or poor qualifications. They must be made aware of the importance of education and of the written and unwritten rules of our school system. 

An essential step is therefore to increase the flow of information to them and to increase their consciousness. Information about the German school system and the crossover from this to further and higher education could be distributed to the parents. This could be printed in various languages, so that the importance of this information is not lost due to linguistic problems. Additionally, events could be offered where the parents can interactively receive comprehensive information about the German education system (questions could be asked, individual problems dealt with).    

These events could be offered sequentially, so that e.g. the various secondary schools could be introduced separately and in depth and an explanation of where school qualifications can be applied to the employment market. In this respect, it is important to ensure that the parents receive the information they need in order to teach the importance of school education to their children. Teachers should bear the burden of making the high value of school qualifications clear to the children and parents. Schools, however, should also live this goal. Schools should, therefore, in addition to the knowledge laid down in the curriculum, also further the joy of learning and its meaning in the service industry and knowledge-oriented society. They should also further social competences, key qualifications and independent learning. This requires afternoon school activities where the pupils can develop and pursue age-appropriate interests. In order to offer a wide range of activities, schools, and other educational and youth organizations in the local area could work together gainfully.  What are needed are not simply new concepts for schools, but new forms of cooperation between schools and the providers of youth education and social work. Schools, as open centres of learning, should continue to be the central educational establishments for children and young people in the area. They should also be more strongly networked with another establishments, including ethnic self-organizations, than they have been up to now. A further promising possibility exists in the form of visiting advisors. In Berlin-Neukölln qualified “district mothers”, as part of training schemes over several months, regularly visit parents of Turkish origin with the specific aim of supporting them in questions of the education and the upbringing of children, to inform them and to motivate them. The project has been in existence for six years and will now be extended in view of its success, so that 2000 families in Neukölln can be supported in this way over the next two years (Simons, 2006). 

A frequent complaint was the low level of financial resources available to schools. Many voluntary or partly financed institutions are also faced with this problem. As with these institutions, schools could also try to develop fund-raising ideas to promote new projects by means of donations or to set up support systems by means of sponsorships. During the application and interview process many potential employers discover that pupils are tremendously lacking, both socially and in their knowledge, and these deficits prevent them from being given jobs or training places. Consequently, potential employers could be given the opportunity as part of new projects to take charge of the development of juniors and the care of networks.  Since companies are also increasingly dedicating themselves to their social responsibilities, those working at educational establishments could try to integrate themselves and diverse school projects into the Corporate Citizen Strategy of companies.  

Parents and the children affected have complained about the poor quality of the personnel at their schools. Many teachers do not want to work at so-called “problem schools”, so that many vacancies remain unfilled for long period of time (up to six months). The teaching offered during this time is often inadequate. At the same time other teachers often become ill and this leads to many lessons being cancelled. Teachers in these so-called “problem schools” in socially deprived areas with a high proportion of foreigners and high potential for violence and frustration require special training. This could take the form of further training where they are continuously under observation. Health promotion measures are also important. The social and emotional pressures in these schools are enormous. The potential for stress and therefore the risk of illness is high. Appropriate measures should be taken, such as in industrial health promotion for example, in order to combat these pressures.  

The pool of supply teachers should be enlarged (especially) for these schools in order to cover quickly and without complication for sick teachers. If lessons are lost for six months or over, then pupils will never be able to catch up on what they have missed. There is then the consideration of whether to employ teachers with a migration background, since they are more in a position to understand the situation of the pupils and be more accepted by them.

The necessity for teachers to be more aware of the situation of young people is underlined too by experiences of discrimination. Some of the young people interviewed reported about teachers who repeatedly reminded them of their restricted prospects and lack of opportunity on the employment market and therefore had a very negative effect on them. Teachers should be made aware that such utterances could generate, stabilize and reproduce discrimination. The impression should not be given, however, that “brilliant” and “carefree” future should be forecast for the pupils, because hardly any of them can expect to have a “normal biography”. Pupils should, however, be able to find a way of coming to terms with their situation. Teachers should deal actively with pupils’ problem areas and try to develop new ideas about their professional future, and the possibilities and opportunities open to them. This could be supported by positive examples, e.g. through conversations and contacts with people who have taken up initiatives or, in spite of adverse circumstances have not lost their confidence. In this way the self-responsibility of the individual could be strengthened and alternative perspectives in life identified. 

As a consequence of the spatial segregation and „restriction“ of young people with a migration background to certain parts of cities, the level of contact to Germans of the same age is reduced. There were many complaints about this during the interviews. This grievance can be stamped out by means of specific meeting arrangements. This could be made possible by cooperation with other schools and with appropriate youth organizations. The usual range of sports on offer (such as football, basketball and handball) could be extended to become more interesting and closer to the leisure time interests of young people. 

Supplementing this assertiveness training and self-defence courses could be created (for victims or interested pupils). These also help to build up self-confidence and a higher level of security, which, in addition to direct us for self defence or assertiveness, they can also be used for the prevention of possible conflicts in the future. Overall these schools could profit in the sense of preventive measures from training in social competences.

A further problem is the size and composition of classes. The interviewees often complained that the classes were too large and the proportion of children with a migration background was too high. For this reason the children would hardly learn any German (if at all) and it often came to tensions between the various groupings. This problem could also be involved as part of the lesson. This could be done in various subjects with different focuses. History could take up past and present conflicts between peoples and religions, and these could then be discussed in depth and considered by the pupils. In German lessons pupils could learn argumentation techniques and practice them, or work with texts and documents that provoke differences in opinion (e.g. Koran, Bible, and relevant political papers). In general studies the subjects of exoduses and migration could be specifically treated and related to the experiences of the young people or their specific background. In this way the prevailing differences could be channelled into a topic, discussed in depth and treated in a controlled way. 

Alternatively, or additionally, rounds of discussions could be planned as part of the daily routine. This could take place in debating societies or as plays in which the similarities between the cultures could be highlighted or the differences approached, which the pupils can then systematically deal with. This would be a way of offering the young people differentiated leisure time activities, during which they can improve their language skills.

An essential element of supporting children in the afternoons should be help with homework. For many children and youths simple supervision is not enough, what they really need is support. This form of help is partly already offered by schools on a daily basis, but is not generally known by the public. Parents must be informed of this and specifically directed towards what is available to them in the schools, so that there is a greater presence of those who need them at these arrangements. Parents could also accompany younger children and receive help with helping their children. These facilities could also be offered in collaboration with self-organizations, which also offer similar courses or meetings. 


9.2. Recommendations for Action - Employment:

As far as the acquisition of vocational training and work places is concerned many interviewees cited informal and personal channels and also own initiative as the keys to success. Arrangements through official institutions (job centre or employment agency) are not really counted on. Becoming unemployed usually means the loss of many contacts, and networks are concentrated more strongly than before on the environment of living and family. Very often the contacts to former German colleagues get lost. And this means the loss of valuable opportunities. Furthermore the restriction of contacts to one’s own ethnic environment reduces language skills. This evokes a vicious circle, which has to be recognized and broken. The basis to fulfil this task can only be the creation of an awareness of and an understanding for the situation and its consequences as a first step. The impact of the relevant networks and social contacts has to be seen clearly, because these networks are important to finding and retaining work. These contacts have to be opened up and maintained consciously.

Another important step can be contacts „between the classes“ which means contacts to migrants, who “have succeeded”. It should be the aim to offer and support such possibilities of contact, e.g. through self-organisations or Employer Confederations. To maintain the existing relations and create new ones platforms or fairs could be organized, on which potential employers could present themselves and training und job seekers could apply. This would help to enlarge and stabilize the existing network structures and also to reinforce the contact to German companies.

Yet another main emphasis should be on the support of foundations, especially on those that are not or not exclusively related to the self-supply of the community. Important for founders are financial help and, additionally, advisory activities through coaches and/or tutors for new and existing micro-enterprises. This would include the building of networks with other business people and associations to bring about synergetic effects. Along with the establishment of the according networks foundation centres could be opened, providing inexpensive workrooms, in order to support this. Simply the spatial closeness brings about networks and possibly an incentive for new foundations. 

The Govan Initiative in Glasgow (GB) could serve as an example. In the late 1980s the unemployment rate in the district of Govan in Glasgow was 30 %. At that time the Govan Initiative started to support small and micro enterprises residing in the district with public funds. By 2002 the number of enterprising had increased from less than 200 to nearly 800. And on the premises a rich infrastructure has developed: a nursery, shops, restaurants, education – and coaching centres. Today the unemployment rate is as low as 9 % (OECD 2003) in the district. The OECD study recognized the mentoring system as a relevant factor of success. Another one is the close contact to the universities and colleges, which results in re-establishment of companies, a variety of innovations and attracts new inhabitants to the district.  

Along with the contacts the ability to work has to be maintained. This includes keeping up or even developing language skills, the acquisition of further vocational competence through further education and the maintenance of health. This can also be achieved by contacts and the enhancement of networks with Germans. Language skills can, of course, also be acquired and improved in language courses. Further education and health education can also play their part in maintaining the ability to work.


9.3. Recommendations for action – District

In the interviews it was clear that the districts under investigation were perceived negatively from the outside and partly from within too. There were numerous factors causing this bad image:

( high proportion of migrants

( unfavourable for children

( poor education

( social situation

( high unemployment

( dirt

( high potential – for violence and crime

( bad press.

Possible solutions affect the development of the residential areas and district itself, as well as how the rest of the population, due to changed public relations, perceive them. The aim is to upgrade the residential areas by improving the infrastructure and day-to-day life by means of the integrated development of the district. 

Many promising measures have been developed and tested within the project “districts in particular need of development - the social city”. (http://www.quartiersmanagement-berlin.de) and the “Urban II“- Initiative (http://ec.europa.eu/regional_policy/themes/urban_de.htm). The nucleus of each is targeted management of housing areas, whereby existing establishments and activities are networked, co-ordinated and developed, but also new processes and projects are tested. A high value is placed on the participation of residents, as well as on questions of the layout of public spaces and the environment as well as the planning of social measures for the improvement of the provision of education and advice. In this way we can ensure that the requirements of residents are met and accepted/valued. At the same time these measures improve their abilities and knowledge and develop their competences for influencing the environment they live in (empowerment). The sense of community in the neighbourhoods can be strengthened and the level of help given by neighbours can be raised as a result of common activities. This is also furthered by the offer of new possibilities for meeting others, language tuition, conflict management and the stabilisation and targeted extension of neighbourhood networks. The expected result is improved quality of life in the district, stronger bonds and fewer people moving away. However, methods for participative development of residences and the district in an intercultural context must be developed.

An integrated development of a city requires the cooperation of the companies, factories and organizations there. These also have an interest in the improvement of the district’s image. An effort should be made to keep them in the area and to promote the establishment of new companies as well as to attract other companies to the area. The provision of advice and support for small businesses is also desirable to help them grow. Overall the local economy should be supported, by offering opportunities to gain qualifications, which are in keeping with local businesses and the potential of the local people.  

Another important aspect concerning the development of urban areas is public relations. If people only read about negative things in the press this leads to a corresponding negative image. A change in the image requires positive newspaper reporting. Reports about positive changes in the district, cultural events, and performances etc., can contribute to this. Events can be arranged which attract people from other districts. Traditional cultural activities, e.g. markets, the Hamam, gastronomic events, but also courses in own cultural matters (music, dance) can be advertised externally, as can a kind of inner city tourism, which includes shopping and relaxation – based activities.   

9.4. Summary

Faced with unemployment, falling income, and financial problems, the residential area takes on more meaning for the individual. The individual networks shrink, the area of action is reduced and the living environment that is many ways unattractive determines the daily routine. Therefore, measures on a residential level are necessary that maintain and improve education, language competence and ability to work and prevent the spatial segregation between the poor and the wealthy that leads to exclusion. This alone, however, is not enough. Integration must be the aim of all actors in society beyond the residential and district level.

1. Residential/District level

· Promotion of the sense of neighbourhood and community, neighbourhood help 
and utization of the community

· Improve value of district through shaping and events  (self-organisation) 

· Improve image (by means of campaigns, press)

· Participation: cuture-appropriate shaping 

2. School, Education and discipline 

· Education of parents (about German school system, importance of best possible
training) 

· Development of new teaching concepts which centre on diversity.

· Cooperation with other schools, to form contacts with German culture.

· “Open” Schools/District Schools for overcoming cross boundary fears, for
 information exchange, and discussion

· Networking of schools with other establishments in youth and recreational work, in
particular ethnic self – organizations to arrive at reliable and developmental
afternoon support in schools. 

· Development of fundraising concepts. 

· Teacher training, so that teachers can deal better with the situation of the pupils 
(lack of perspectives, cultural differences and possible conflicts, diversity 
management) 

· Develop and establish health promotion measures among teachers.

3. (Un)Employment

· The promotion of employment related networks (consciousness, abilities, 
chances) 

· The promotion of contacts between migrants and Germans

· Promotion of networks across the classes 

· Promotion and targeted support of new companies and the self-employed 
(Coaches/Mentors)

· Promotion of centres for founders of companies, involved in integrated 
development of urban areas.

4. Measures on all levels

The development and implementation of measures on residential and district level can require a re-think and active involvement of politics and administrations at a higher level (City, State, National). Integration and the avoidance of local “islands of poverty” general task for which the resources and personnel must be made available.

One already existing and important resource are the migrant self-help organisations. As the group interviews with representatives of such organisations and associations have shown, further resources could be gained by means of optimized networking. Support from moderators and mediators would bring benefits in this respect. These could for example develop and confirm forms of networking and cooperation with institutions and administrations of the respective states and communes and the local and regional migrant organizations for example associations offering help in the areas of school education, vocational training and further training. Furthermore, they can help the umbrella organizations and smaller local initiatives to improve their relations with each other and the inadequate communication they have with each other by means of a regular mutual exchange of experiences regarding their own activities in the context of integrative work and with combined aims. When this is not already the case, this could be done by organizing local and regional “Round Tables” in which all representatives of the respective associations and initiatives participate.

These projects and initiatives aimed at improving the living and educational circumstances of disadvantaged groups of migrants should continue to receive support: these should include educational opportunities for weak pupils and unemployed or job-seeking youths as well as opportunities for young women with a migration background to gain qualifications and emancipate themselves. When these things are being allocated care must be taken to ensure an appropriate balance between local and regional aid.
II. Empirical Part, Italy (Psychoanalytical Institute for Social Research (IPRS): Raffaele Bracalenti, Alessia Mefalopulos)
The Moroccan community in Italy
Introduction

While the quantitative data presented in the first part of this report had the main purpose of providing an overall picture of the target group using  existing statistical data and a literature review, this second part of the report will try to offer an insight into Moroccan “community force” by exploring the  community’s social networks, resources and strategies as drawn from the material gathered through field research. 
How do Moroccan migrants perceive their community? What role does it play in their daily lives and to what extent do they rely on it in order to overcome the difficulties related to the migration experience? The material gathered through the field research suggests that, notwithstanding disagreements and conflicts that exist within the community,  “being a Moroccan” does represent an essential cornerstone of migrants’ social identity in the country of adoption. Furthermore, the interviews and focus groups conducted highlighted the existence of an intricate  social texture within the community – made up of social ties and informal networks, of valuable resources and skills as well as of frailties and contradictions – that makes it sensible to view the Moroccan community under the theoretical perspective of social capital. 

While traditional theories on social capital have long regarded immigrants as having less social capital in comparison with the majority population, more recent analyses have overturned this view. Studies on the social changes brought about by the globalization process as well as the increasing amount of research on ethnic entrepreneurship highlight  the importance of enhancing the analysis of immigrants’ community networks as a means to achieve a better understanding of immigrants’ social capital. Accordingly, the analysis of social networks within which immigrants are inserted suggests the existence of multiple opportunities - in terms of resources, alliances, identities – available to and benefited from the Moroccan immigrant. Our research findings provide evidence of the existence of just such a complex texture.

In principle, when doing research on migrant communities in Italy it is important to consider the relatively short history of immigration in the country. In fact, although the Moroccan community is one of the oldest migrant  communities in Italy and can count today on an increasing number of second generation children, the community’s adult population is largely formed by first generation immigrants.. Hence, that is a very young community, the boundaries of which have not been clearly defined yet and which is perceived as one entity by its members. The identity of the community as well as forms of membership within it are still taking shape.  Far from representing a constraint,  the information collected suggests that this still undefined status of the community is experienced by many Moroccan immigrants as  a challenge. As migration studies suggest, newly-formed migrant communities are frequently characterized by a strong drive to meet their ideals , by an outstanding ability to plan and to eventually use their “community force” in order to pursue goals. 

These premises constitute the challenging background from which our research on Moroccan community in Italy began. Our field research was conducted in the cities of Rome and Turin and consisted of both focus groups and semi-structured in-depth individual interviews to male and female members of the Moroccan community in Italy. We hope that the results of this research can help shed light onto the “community force” of migrant communities as well as contribute to the debate on the social capital of ethnic minorities’. 

1.
The Moroccan community between reality and imagination 
When conducting our field research, a surprisingly high number of interviewees displayed reluctance to perceive themselves as part of the “big whole” represented by Moroccan community. This attitude can be clearly seen in the use of the personal pronoun “they” by many interviewees when referring to Moroccan community in general. This may be because they disapproved of finding themselves labelled as immigrants or because they actually perceive their personal history as being completely different from that of most of their compatriots. However, the need to take distance from their origins can indeed be regarded as a typical element of migrants’ experience. 

Despite distancing themselves from the community of Moroccan migrants,  however, most interviewees expressed to some degree their satisfaction, sometimes their pride, in “being a Moroccan”. This was done sometimes explicitly and other times implicitly by using a number of  adjectives and positive stereotypes when describing Moroccans. 

This attitude reflects (and generates at a time) an ambivalent feeling towards  one’s own origins that characterizes immigrants’ self-perception of their own social identity in the host country. It is as though migrants’ life in the host country were marked by the decoupling of the real community – effectively lived in and experienced day by day through ties, alliances, conflicts, etc. – from an imagined community essentially built on projections and expectations for the future made by a certain part of the community members.

It must be highlighted, however, that our interviewees are to be regarded as “privileged” informants – namely, gatekeepers - in that they mostly had successful migratory histories, speak good to excellent Italian and are actively involved to different extents in civic society. Thus, they cannot be considered as representing the whole community but only part of it – although presumably the most “advanced” share in terms of social participation and interaction with the majority of the community. 

Interviewees’ accounts do indeed confirm the abovementioned ambivalence. In their words, ideas and projects regard an imagined community combined  with the real community. They express annoyance and sometimes even intolerance towards elements that they believe to be the causes of the community’s marginalization, poverty amd discrimination (eg: disagreement and lack of cooperation between community members). On the other hand, ideas and projects concerning the future of the community (e.g. Confederation, which we will address later), reveal the existence of an ideal “imagined community” that serves to shorten  the symbolical distance between the culture of origin and that of adoption. Such ambivalence is quite evident through much of the material presented in this report. To better illustrate it, it is useful to report some of the most common remarks made by the interviewees reflecting their perception of the main strengths and weaknesses of the community. 

Firstly, all interviewees seemed to coincide in viewing Moroccan immigrants as very skilled and full of initiative – which is also how they explain themselves the fact that  many of them have a successful migratory history:

“Many Moroccans have a University Degree. We have people employed as executive directors. We have medical doctors, physicians… They left just because they needed a push ahead”

“The  community’s primary  resource are human resources. We have very skilled people who can do anything, from helping other people to  problem solving…”

Most of Moroccan migrants’ skills and initiative merge into entrepreneurship, which is commonly  regarded as the main feature characterizing their national group. Be it as street vendors or shop keepers, as travel agents or as doctors, Moroccan migrants unquestionably excel at being the best employers of themselves. According to 2005 official data, Moroccan-born citizens owned 35,312 enterprises, representing as much as 17.5% of all enterprises created by foreign-born citizens in Italy. Furthermore, this number has almost doubled (189.2%) in the last five years. Our interviewees seemed quite aware of this “special skill” and did not hide their pride about it:

“Moroccans were born as businessmen. When he comes here and learns from Italian experience, all he wants to do is one thing. He hardly wants to be under somebody else. (…) Some can do it (be entrepreneurs), others cannot. Moroccans can”

The other comment most commonly heard during the interviews, however, seems to be in open contrast with the above reports. In fact, most interviewees repeatedly stressed how scarce cohesion and cooperation within the community and between its members was the most serious constraint to a full development of community resources for the community’s benefit. Below are some such  comments:

“…There is much distrust among us. A Moroccan person can be inferior to a Lebanese, or an Egyptian, or an Italian… But never to  another Moroccan! Moroccans only see rivals in other Moroccans…” 

“That is how we waste our resources. It’s mistrust that impedes us from getting along well. This is our main weakness”
“Among other national groups you can find 10 or even 15 people living in one flat – and they are all quiet. Instead, put  more than three Moroccans in a flat and it’s a mess. Nobody listens to anybody else, everybody claims he is more clever than everybody else… It is not mistrust, because we talk a lot. But we have no sense of socialization, because we were not born with one.” 

“…Moroccans have a knot :  power. They won’t help other Moroccans to get it”

	The interviewees’ perception of Moroccan community’s main weaknesses and strengths

	Community’s main weaknesses
	Community’s main strengths

	Individualism
	Skilled individuals

	Scarce unity, scarce co-operation among members 
	Ability to adjust to any situation 

	No understanding, no trust, 

no unity. 
	Women;

Ambition

	All typical weaknesses of adolescence (e.g. ingenuousness) 
	All typical strengths of adolescent age (e.g. forwardlooking)


Fig. 1. Interviewees’ perception of the community’s weakness and strength

The Moroccan community in Italy is seen by its members as a resourceful community, one that can count on skilled and qualified individuals. Nevertheless, such richness is often wasted due to disagreements and a lack of cooperation between community members. As a consequence, the resources are dispersed. It seems therefore correct to say that the community itself is seen as the main constraint to its development.

However, despite this negative view, the material gathered clearly indicates both that a sense of community does exist among Moroccan migrants, and that in their opinion it makes no sense to speak about one Moroccan community in Italy. Our interviewees said most information is transmitted “by word of mouth” (see below in the report); this mechanism provides evidence of the existence and the vitality of the community’s social networks. Likewise, all existing informal channels of information (from halal butchers and food shops to translating agencies and “logistical mediators”, etc. - see below in the present report) as well as some of the strategies devised collectively demonstrate how, in the interviewees’ words, the perception of “being a Moroccan” is quite alive and plays an essential role in shaping migrants’ social identity in Italy. We can therefore conclude that, notwithstanding the lack of an “official” sense of the community, an informal sense of Community does exist among its members. 

We can conclude that Moroccan migrants’ mapping of their community is composed of both an imagined and a real community. This community extends its boundaries from the local reality to the whole Italian territory and includes within them the homeland as well as other destination countries in Europe. The community is made up of information and “logistical” networks, socializing opportunities, formal and informal representatives, resources and strategies, all of which we will present below.   

2.
Moroccan community social networks

Within the Moroccan community, various “sub-communities” may be identified, each with its own social/information network. Our analysis reveals three different levels of social networks:

1. Family  networks

2. ‘Adapted’ networks

3. ‘Adopted’ networks

Family networks represent the smallest reliable unit of all the community’s networks, but may extend well over the host country’s borders, bridging immigrants with the homeland on one hand and with other countries in Europe where other family members may reside, such as France or Spain, on the other hand. The extended family in many cases coincides with the only reliable and/or accessible network (e.g. in the case of women).

‘Adapted’ networks’ are namely networks that existed prior to the decision to migrate and the experience of migration. These networks and all ties within them “migrate” along with people, adapting their original structure to the new situations crated by the efforts to integrate in Italian society. 

Within the wider community network founded on national origins, adapted networks seemingly represent one basic principle for alliances outside the extended family. They consequently play the role of a precious resource in case of need of any kind (practical, financial or just for information). 

Adapted networks involve a geographical criteria: there seems to be a direct connection between city/area of origin in Morocco and city/area of destination in Italy. Many Moroccan immigrants in Turin, for instance, come from the city of Khouribga and the surrounding area. From this point of view Rome, according to our interviewees, stands out as an exception, attracting and gathering Moroccans from all over the country, although a slight predominance of Casablanca-immigrants may be observed. 

Sharing the same geographical origins in Morocco apparently leads to multiple, smaller migratory chains that tend to re-create in the destination country a social environment that resembles as much as possible the one left at home. However, adapted networks may also recall other types of “origins”, the most relevant of which seem to be the Berber vs. Arab origins and rural vs. urban origins.

According to some of our interviewees, migrants of rural origins and particularly those coming from Southern Morocco, are commonly believed to have stronger and more reliable social networks:

“… Then you have those (migrants) coming from the South …Everybody knows everybody else, life is more country-style, all families know each other… These people are employed here as bricklayers or similar professions…Their network  is very strong and displays very traditional social ties…”
Some interviewees suggested there is a direct connection between rural origins in Morocco and the choice of rural destinations in Italy. Most Moroccan immigrants working in the agricultural sector far from the largest metropolitan areas and who are mostly employed purely on a seasonal basis, come from rural areas, whereas immigrants coming from urban areas are more likely to settle in urban areas. 

As mentioned above, one more criteria for the creation of alliances on the basis of one’s origins in Morocco, is the Arab versus Berber origins. 

“Solidarity exists because we all are Moroccans. Then, if you are a Berber, you will be more supportive of another Berber  than of an Arab…”
It is worth noticing that, according to the majority of our interviewees, the type of origins at home (Berber/Arab; urban/rural; etc.) can strongly influence the type of occupation they will do as immigrants. 

“As an immigrant, you will trust someone from your own country. You will trust someone from your city more and much more if he comes from your same district. If he belongs to your family or to your building, you will trust him blindly. If I am a bricklayer, you will be a bricklayer too. If I am a street seller or a shopkeeper, you will be street seller or shopkeeper too. If I am drug dealer, you will be drug dealer too. Because you will always be by my side in order to learn the language and to establish your first contacts …”  
Adopted networks. By this expression we intend to refer to those networks that did not exist as such prior to departure from the country of origin.

One example concerns the criteria underlying housing in the country of adoption. While in the home country housing is mostly conceived with family members only (especially in rural areas), the migration experience forces many migrants to share a flat with non-family members, chosen on the basis of  “new” criteria, such as friendship relations, economic convenience, etc. In addition, as Alzetta (2006) suggests, the recent “new wave” of Moroccan migrants (mostly comprised of young, urban and educated migrants, including many educated women as well), has reinforced the rupture of more traditional rules governing housing and contributed to the creation of brand new networks.   

However, the most outstanding example of networks that have been generated by the migration experience and are sometimes created in response to the needs of the new community, is Moroccan associations in Italy. According to our interviewees, associations as a means of participating in the political life of a country are a relatively recent development in Morocco. This is particularly true in urban areas, where civic awareness is rapidly increasing and associations are growing accordingly as a result. Given the recentness of these changes, it is amazing to discover that a surprisingly high number of associations are founded by Moroccan migrants in Italy.  

Moroccan associations
Studies focalizing on social capital normally consider the capability to create associations and the number of associations effectively founded as an important indicator of social capital.  In fact, besides representing the community itself to the  majority population, associations can also be seen as reflecting the community’s vitality and initiative as well as demonstrating its active participation in mainstream society. At the same time, associations can also shed a light onto the functioning of a community’s networks, its strengths and deficiencies, as well as on the ability of its members to organize themselves and pursue specific objectives collectively, as one community. 

When speaking of the Moroccan community in Italy, it is therefore extremely interesting to highlight that this is one of the national groups that has founded the highest number of associations.. However, precise numbers are not easy to find, given that many of these associations are not officially registered and thus suffer of scarce visibility. Furthermore, Moroccan associations are subjected to great economic instability and as a result  they are created and closed down very easily, adding to the uncertainty about numbers. 

Additionally, creating associations brings community members face to face with the controversial question of the community’s representation. Who should represent the community to whom, is one of the key issues emerging from the interviews carried out for our research. While the issue of gatekeepers will be analysed more consistently in the next section, it is interesting to report some of the explanations provided by the interviewees in response to our question: why is there such a high tendency to create associations among Moroccan immigrants?

“This fact shows how divided we are. Were we united, we would not need so many associations…”

“Moroccans do not live in community. They are not like the Bengalese, who open a restaurant among fifteen. The Moroccan has his own association. Many Moroccans, many associations. That is why”

“Associations are created by immigrants who have already settled down in Italy… It is not our primary  need”
“Most Moroccans have never had experience with associations before, there is only a vague idea of what an association is and what it is supposed to do (…) It sounds like something important, like one can expect something from it… But there are conflicts and we are not always capable of identifying what the objectives are, how the association should tackle the community and its problems… We still have a long way to go…”
According to  interviewees, the Moroccan associations’ main objective is to let Italians know about Morocco:

“Associations serve to introduce our culture and present  to local authorities. They essentially are like a business card…”

Nevertheless, some interviewees warn that creating an association can be a short cut to gaining authority within the Community: 

“Some associations are created to serve personal purposes only (…) Sometimes associations gather no more than two or three people. (They do it) for electoral purposes, or just to be recognized…”

“They promote themselves so that the Community can recognize them as Presidents…”  

Despite the criticism and the conflicts that seem to characterize the life of these associations, it is interesting to mention here that Moroccan migrants’ skills in creating associations have led to the creation of an umbrella organization, the Confederation of Moroccan Associations in Italy. The creation of the Confederation, which unites about 150 associations, had a multiplier effect leading to the foundation of two more confederations of Moroccan associations in Italy. 

3. 
Gatekeepers and the idea of community representation 

Some of the comments that were made most frequently by our interviewees were in relation to the idea of community representation. Many interviewees were reluctant to identify gatekeepers or any person who could act as a “community representative”, claiming that “nobody represents anybody among Moroccans”. In one case, a woman interviewed was openly irritated by our question in this sense and warned the interviewer to pay attention “not to fall in this trap”.   Interestingly, when the woman offered to indicate contact people for further interviews, many of them were people we had already contacted through other channels. This situation occurred quite frequently with our interviewees in both cities (Rome and Turin). This is in part a result of  our methodological approach . Due to the snowball technique used to make contacts for the interviews, all of our interviewees can be considered “gatekeepers” to a certain extent since we, extraneous to the community, were directed by others to these people.  However, in our view, the most outstanding point is that, despite their reluctance to consider the idea of the existence of some key-actors representing the community as a whole, gatekeepers recognize each other and identify themselves as the source of information on Moroccan community before the majority community.  

If we accept the idea, commonly espoused in social capital studies, that social capital is comprised of both a collective and an individual dimension and that the individual dimension proceeds from individual choices and investments, the relevance of the analysis of gatekeepers’ roles and functions with regards to the Moroccan community becomes clear. If we define gatekeepers as individuals who can give or deny access to a certain social network and who are viewed as having the authority and the capabilities to do so, we can consequently expect that gatekeepers (GKs):

· Have control (are well informed) over a certain network

· Are commonly recognized as having a certain authority 

· Represent a specific network/community
· Display an essential mediating function 

· Are key-actors in the process of shaping both ties (within the community) and bridges (outside of the community)

In assuming that GKs are relevant to the creation of social networks bridging the minority and the majority community, it should be stressed that individuals having the knowledge and the capability to manage the codes of both communities have an enormous importance. Language is central to this concern and therefore  translators acquire a strategic role in the contexts of migrant communities. 

The material gathered through the interviews allowed us to identify three diverse scenarios of GKs’ functions: 

· GKs who stand at the border between two systems/communities (can control/manipulate the codes of both) and who essentially have a mediating function. Examples are Moroccan professional translators as well as those whom we defined as “logistical mediators”, etc;  

· GKs who manage/control the inner network(s) only. Examples are Moroccan shop owners and halal butchers, but also Imams

· Self-promoted GKs whose role is apparently recognized only at the institutional level and not by the community. Most associations as well as the Confederation and some self-promoted Imams, are located at this level (see the table below).

	Mediating Role/Function
	Management Level
	Nodes

	 Between two worlds
	Community-Mainstream society
	Translating agencies 

	
	
	Phone-call centers

	
	
	Italian information desks (eg. CGIL)

	
	
	Money-transfer agencies

	
	
	“Logistical Mediators”

	
	
	Moroccan Restaurants

	 Inner world only
	Community-based
	Halal Butcher shops

	
	
	Groceries/Food shops/Street markets

	
	
	Moroccan Restaurants / Bazaars

	
	
	Mosques

	 Outer world only
	Institutional
	Moroccan Associations

	
	
	Self-promoted Imams

	
	
	Confederation of Moroccan Ass.


Fig. 2. Gatekeepers and Main Nodes of the Community 

From the material presented above we can therefore infer that gatekeepers in the Moroccan community may work out of three distinct dimensions or “environments”: 

· The civic-political dimension (e.g. volunteers of associations)

· The entrepreneurial dimension (e.g. shops and restaurant owners, translators, managers of phone centres and money transfer agencies, etc…)

· The religious dimension (Imams)

Finally, it is noteworthy to mention the “Crown party” which is held every year in the end of July. Through the Moroccan Consulates abroad, the King invites some outstanding representatives of the community of Moroccan citizens living abroad to participate in the party. At the community level, this celebrated event is particularly important and the individuals who are invited are generally admired. On the other hand, it is interesting to highlight the existence of a high-level-institutional network through which the Moroccan Government identifies those who are considered to be “the most representative” or “the most important” among the emigrant population. 

Migrants who are invited  to participate in the Crown Party can thus be regarded as “double-faced” gatekeepers, in the sense that they also stand at the border between the community of emigrants and the homeland.  By bridging the migrant community with both the host country and the country of origin , these people acquire prestige at the eyes of both the immigrant community and the families left at home.  

4.
Information channels and “logistical”  networks
Logistical information (e.g. how to search for housing or for a job, or how to obtain/renew documents) is preferably transmitted through informal channels. “Passing the word, it’s all passing the word”- such has been the answer most frequently heard from our interviewees in response to questions on this issue. 

However, while members of the extended family and friends who are already living in the destination country represent the privileged source of information for newly arrived immigrants, older migrants can rely on other networks as well in order to gather useful information for their daily lives. While serving as sources of information, these networks can provide a valid support in orienting individuals within the Italian bureaucratic labyrinth. The following examples can better illustrate the meaning and the function of such networks. 

TURIN

In Turin, small translating agencies owned by Moroccans  provide bureaucratic and legislative information, including information on how to obtain or renew Italian documents, how to enrol children in Italian schools, or how the public Italian health system works. Moreover, these agencies may sometimes act as intermediaries, thus effectively facilitating the bureaucratic procedures for customers. From the point of view of a Moroccan immigrant searching for information on the Italian legislative system, the choice to turn to such places seems quite logical, since he/she knows he/she will find a friendly and comfortable environment there, he/she will not be asked for explanations nor justifications, and will be able to speak his/her native language or dialect and make use of familiar communication codes and gestures. 

“Language plays a key role. When one is seeking aid when in difficulty, he/she prefers to go to a less proficient person provided that this person can speak his/her same language” 

However, other channels of information for immigrants residing in Turin do exist. Non-Moroccan run networks include the Municipality of Turin and the CGIL Union, both of which run information desks for immigrants. The CGIL Office for foreigners, in particular, plays an important role within immigrant communities. According to one of our interviewees (an employee of this Office who is of Moroccan origins himself), the Office has a long and steady tradition of dealing with migration issues. It started its activities in 1989 and today it is well known in the city. According to our informant, Moroccan citizens represent the main foreign national group among clients. This office both provides information and acts as an intermediary service, dealing with a range of important issues except employment (e.g. education, health, administrative procedures) and at the same time guaranteeing a multi-lingual service (Arabic is one of the languages spoken).  

ROME

In Rome, call centres and money-transfer agencies appear to play a role similar to that of Turin’s translating agencies, particularly where the agency manager is Moroccan: 

“People go there, read the newspaper, talk, listen to stories…”.

One of our interviewees, a young lady who arrived in Italy at the age of 5, recalled the first months of her job at a money-transfer agency as the time when she learned  “about all the problems Moroccan immigrants face while in Italy and in their lives as immigrants”. A lot of Moroccans, she reported, would spend time on the phone with her telling their own stories as a consequence of finding out that she was of Moroccan origins as well. 

Apparently, even after years spent in Italy, most Moroccan citizens prefer to turn to informal channels managed within the community’s boundaries (e.g. the translating agencies), even if less reliable and more “risky”, rather than or prior to turning to an “official” information source (e.g. the CGIL Office or Municipalities’ information desks). Furthermore, access to the community’s informal channels may be diversified according to the specific group or “micro-community” that each individual belongs to, as one interviewee revealed: 

For these things [logistical information] micro-communities work well. If I find nobody who knows things in my own micro-community, I will always find someone who can tell me whom to go to.  
The above quote suggests that informal information, as well as a hand in compiling bureaucratic procedures, may be obtained directly from certain individuals directly. These individuals are well known within the community boundaries but especially within each micro-community, as the interviewee suggests above, and have organized themselves so as to make their living by providing information. They could be defined as “logistical mediators” and are certainly to be considered as gatekeepers of the community (see paragraph below on gatekeepers):

There are people who deal with problem-solving: finding a house, a car…Some of them even help mediating with the Consulate. They are Moroccan mediators solving problems for Moroccans… They help you because they know someone at the Municipality or at the Police Offices… They charge you for this” 

Why do Moroccan migrants prefer to appeal to internal networks even though they might have the choice to turn to more “reliable” channels managed by the majority society? Below are some of the explanations provided by our interviewees when asked about the reason for such preference among their fellow Moroccans: 

“They know they won’t be asked to explain anything or to justify themselves… Migrants understand each other” 

“Foreigners always tend to go where they can find someone who knows them. Sometimes it’s only for the language. Or because they can find the goods they are familiar with” 

 “They obviously feel more at ease in front of a fellow Moroccan”

“Moroccans keep other Moroccans well informed”
According to Breton (1997), while it is inevitable that newly arrived immigrants rely on their own community alone, it can be expected that “with time and the passing of generations, their social ties reach beyond ethno-cultural and racial boundaries”. Why then do informal channels managed by community members continue to be so popular among Moroccan migrants even years after the community has permanently settled in Italy? before answering this question, we should keep in mind that the Moroccan community displays more than satisfactory indicators of integration (e.g. % of entrepreneurship, % of women and family reunifications, civic participation, etc.) compared to other national groups, and is generally regarded as well integrated within the local social texture. Thus, the question is: to what extent is the diversified access to externally or internally-managed networks significant of the quality of integration of the community within the majority community? If the core issue is trust, is a low level of trust in the majority society necessarily indicative of scarce integration? A lack of trust in the channels officially managed by mainstream society could be caused by a surrounding environment (e.g. majority society) that impedes migrants’ access to such networks. As Breton (2003) states, “it is the difficulty of accessing social capital in the larger community – because of prejudice, hostility or institutional barriers – that leads members of these minorities to search for social capital within their own minority community”. Barriers to accessing information in the majority community include the following factors: 

· Perception or experience of objective discrimination/exclusion when turning to some official information desks

· Cultural differences inhibiting access to the official channels

· Scarce support offered by mainstream society at the legislative level

This last point in particular coincides with what emerged from some interviews as well as from one focus group, where the discussion on informational networks turned into a generalized complaint about the lack of financial and logistical support offered to the community by local authorities.

In addition, it should not be forgotten that, when speaking of the Moroccan community, we are actually referring to a multitude of groups, or “sub-communities” and not all of them access internally or externally-managed networks in the same way. 

To conclude the discussion of informational and logistical networks, it should be mentioned Al Maghrebiya, a monthly magazine in Arabic addressed to immigrants coming from the Maghreb countries and particularly from Morocco. Although it cannot be regarded as a source of “logistical” information in a strict sense, it includes a section of news on Italian legislation concerning migration, in addition to offering general news on the Arab countries, Italy, and other international news. Although it can be regarded as an élite source of information, since it targets literate people mostly living in urban areas, the facts that it is distributed free of charge and that it has a monthly circulation of 20.000 copies, make it a powerful means of information and circulating information and ideas for many community members. 

5.
Socializing spaces and nodes of the network

Almost all interviewees agree that in Italy there is a serious deficiency of spaces for socializing that are accessible to the Moroccan community.  This deficiency seems to particularly affect the adult population – which in Italy essentially coincides with first generation migrants – and is commonly viewed as being due to a lack of political will among the Municipality and local authorities, especially in Rome.  While most active members, including many associations and the Confederation, are mobilizing through more institutional channels, at a grassroots level the Community has informally organized itself so as to meet  its members’ socializing needs. 

In fact, despite spatial constraints, some places emerge within the community’s mental map as having acquired a socializing function for most of its adult members. While responding to Moroccan migrants’ socializing fundamental needs, these places (“nodes” of the network) respond to both practical and symbolic needs. In fact, beyond facilitating the exchange of information within the community (practical need), these places work as vital nodes of the “word-of-mouth mechanism” and sometimes connecting the community to outside sources in the majority community as well as in other migrant communities. However, the most important function of such places probably lies in the opportunity they offer to community members to simply “maintain the encounter”
 (symbolic need). In fact, when individuals meet each other and start a conversation, they implicitly confirm or deny the roles of, and the ties between, the people they refer to (family members, neighbours, friends, authorities…). For migrant communities, these events also represent the opportunity to recall memories of the home-country, mentally establishing transnational ties with  family members and friends left at home or living in  other European countries. By “maintaining the encounter”, community members at a time confirm their own role and ties and contribute to the shaping of the identity of the whole Moroccan community in Italy.   

The material gathered through our field research revealed the following places as having acquired a proper socializing meaning for the Moroccan community: 

· Groceries and food-shops

· Phone-call centers

· Halal butcher shops

· Mosques

· Bazaars

· Moroccan Restaurants

In particular, each of these places had a series of specific socializing roles, as listed below.

Groceries and food-shops

· Gender relevance (shops frequented almost exclusively by women)

· Symbolic importance (familiar goods)

· The opportunity to meet non-Moroccan Muslim immigrants, particularly from other North African countries 

· When run by Moroccan owners, these shops may function as key sites within the community network 

Phone call centers
· Ties with the home-country

· Ties with other members of the Community

· Informal informational function

· Frequently mentioned (especially in Rome) as places where many Moroccans use to go and pass the time with their fellows: “They meet each other, talk and exchange the latest news” 

Halal butcher shops
· Symbolic importance (in relation to religion and familiar environment)

· In Rome, according to one interviewee, several halal butchers are located in the area of Centocelle, a suburb where many immigrants live. Even if only few are Moroccan-owned, many Moroccans come from all over the city to go to these shops in order to meet with one another, exchange information, or just to talk

· Opportunity to meet non-Moroccan Muslims

The Mosque
Even though Moroccans are generally acknowledged as moderate Muslims, the Mosque emerges as playing a decisive role for socializing opportunities among the community’s members. In addition to the religious services, activities taking place in and around the Mosque include: 

· Arabic classes for 2nd generation children and for Italians who want to learn the Arab language

· Street market where goods and food from countries of origin  are sold 

· Activities for young muslims

· The Mosque of Rome also organizes seminars directed at a public of both Muslims and non Muslims 

· Some charity is organized on special occasions (e.g. in case of death of some member of the Muslim community whose family cannot provide for the repatriation of the corpse)
One interviewee explained:

“(There exist) forms of aggregation around Mosques, there is life there and activities going on…But this has nothing to do with adherence to Islam as a religion. There are activities because they do some charity, but it is not religious practice. They are the strongest points of aggregation in most  recent years”

Given these premises, we can say that the Mosque represents the following for Moroccan migrants the following: 

· Socializing opportunity with non-family members

· Symbolic relevance (identity): “We do need someone to tell us who we are, don’t we?”
· Opportunity for information exchange (especially in rural areas):

“People go to the Mosque because they need information. No other meeting places exist”
· Gender relevance: opportunity for women of the Community to spend time with each other

· Opportunity to meet other non-Moroccan Muslims 

However, this positive situation has probably come about due to 9/11 and subsequent events. This seems to be particularly the case for women, who in the past used to gather in a city park located in a suburb of Rome, which was replaced “a few years ago” by the Mosque. Today, the Mosque represents for many Moroccan women a good opportunity to gather together, talking, exchanging news and stories and sharing the food they bring from home. 

Nevertheless, not all interviewees expressed satisfaction with the change and some accuse the local authorities of negligence. In this regards,  some comments made by our interviewees reveal a certain fear that extremist groups might take advantage of this situation. Or rather, the interviewees sense a tendency to close the community’s ranks in reaction to perceived and experienced attacks against Muslims and fear that this makes them vulnerable to those who might want to use the Mosque to circulate extremist ideas, especially among 2nd generation children. This situation is viewed as particularly serious in rural areas, where access to diversified networks is restricted and opportunities to socialize are almost exclusively limited to the Mosque. 


The following passage refer to one such environment in the outskirts of Rome:

 “In our Mosque, there are these guys who sort of ‘invented’ their role as Imams… They have organized themselves in order to respond to a need - the need for an identity. When one has to explain and justify oneself all the time… Local authorities must understand this. You cannot leave people alone like that. If the Mosque had the meaning it has in Casablanca, it  would be different. But here, it becomes a completely different thing”. 

Bazaars

Bazaars are shops where customers can find everything, from carpets to vegetables, from milk to clothes and pencils. Mentioned as having an increasingly important socializing function for many Moroccan immigrants, bazaars are said to be spreading rapidly especially in Northern cities. 

Moroccan Restaurants

Moroccan restaurants are often concentrated in the areas around the Embassy or Consulates. They are frequented mostly by Moroccans at lunch time and by Italians as well at dinner. Some interviewees find Moroccan restaurants to be  “fake” and complain that their food caters to Italian-tastes rather than  Moroccan ones.
6.
Moroccan Community strategies

How do Moroccan migrants organize to collectively countervail the hardships of migration? What strategies do they devise in order to utilize their resources and improve the quality of their life as immigrants? According to some interviewees:

“Our community is very weak. There are no possibilities to exploit our resources and the host society does not offer us any opportunity to do so” 

“There exists some solidarity today and some mutual help as well. There is some awareness that did not exist in the past. People are changing their ideas… During the last ten years people have grown up a bit… They experienced contamination and started to emerge from isolation. In the past, people were quite isolated… Everybody was thinking of his own affairs.

 (…) Ten years experience were needed  to change our minds…”

One interviewee clearly explained: 

“Why cannot Moroccans do great things in Italy, even though they have the means and skills necessary? Two things are missing: trust in our community from Italian authorities; and a shared project. Everybody has some kind of nice project, but we lack a leader telling us what to do.”

However, despite diffused criticism concerning both the lack of support from mainstream society and the lack of organization at the community level, some attempts to mobilize as a community are indeed being made. One good example is provided by the Confederation of Moroccan Associations in Italy. The President of the Confederation explains: 

“When we created the Confederation, it was such a relief for me. Because I know how much richness we have, a lot of very skilled young women and men. But this richness is not being used. When we do manage to do something, individualism emerges quickly…”

Although its members are aware that the Confederation “does not represent all Moroccan people in Italy” and that it “does not count much for people of the community”, its founders strongly believe in the necessity of having an institutional figure representing the community to institutions of the majority population: 

“The Confederation was founded to stand as an institutional subject before both Italian and Moroccan authorities. It was founded in response to the Moroccan associations’ need. They are small, but they wanted to  reach out at a national level. We are thinking of opening departmental branches now…”

“The Confederation is a representative subject, the only one credited by Italian authorities. Everybody knows it. The Embassy knows it” 

“As a community, we want to aim at creating  a  dialogue with Italian authorities. They must give us  respect and rights, they must start to talk to us…”

Besides this institutional purpose, the Confederation also has the goal of  strengthening the community’s organization by  improving its internal informational network. Some of the participants in our focus group in Rome, who are involved to some degree in the Confederation’s activities, expressed great satisfaction with the new opportunity they have to communicate each other through a mailing list. Through this channel, all members of the Confederation throughout Italy are in touch on a daily basis; experiences and ideas can be exchanged easily and everybody is informed about activities and initiatives taking place in other cities. 

In the eyes of the Confederation’s members – who constitute a selected network cutting across all other community networks previously described in this report – the Confederation itself is thus seen as a precious resource they can turn to when in need. In one of the members’ words:

“The Confederation can help with my business, because it’s easier for me to  involve more people in my work activities; and because it gives me access to more networks…” 

In conclusion, it is interesting to quote the words of one of the founders of the Confederation, from which emerge once more the desire to present a figure that can be recognized at an institutional level as trustworthy and as the promoter of the “new” face of the Moroccan community:  

“One more thing is, we can have a woman as our leader. This is also a way of telling Italian society that Moroccans are no longer the people they once knew…” 

Conclusion
The analysis of the material gathered through the field research was carried out by focusing on two community aspects in order to better understand  the “community force” of Moroccan migrants in Italy. The first focused on the means for strengthening the community (in terms of identity and trust) whereas the second looked at the capacity of the community to utilise and develop resources.

In the first part of the analysis, we approached community networks in their essential functions of strengthening community members’ sense of identity as well as fostering trust between them. Although not all of our informants perceive themselves as being members of one “Moroccan community”, their social identity in the host country is largely built upon their Moroccan origins. In fact, the majority of them are employed in areas directly or indirectly serving the community, e.g. cultural mediators, translators, owners of “ethnic” shops, Moroccan restaurants or butcher shops, etc. In this sense, their identity is constantly reinforced by ties with other Moroccan migrants. We can therefore assume that the community’s social networks display the functions of both absorbing and mitigating the hardest and most painful effects brought by migration experience. At the same time, community networks indirectly reinforce migrants’ social identity and efficiently contribute to shape their roles within the majority community. This significance of the Moroccan “community force” is evident through most of the material presented in this report - from information and “logistic” networks to the existence of informal socializing spaces serving as crucial nodes of the community networks. Gatekeepers, too, are an excellent example of the Moroccan community’s inner force. In fact, if gatekeepers can perform a relevant role, it is because community members assign them so much relevance. Thus, through gatekeepers, the community proves once more to be quicker and more reliable than mainstream society in responding to the needs expressed by community members. 

The findings of our research highlight the existence of three different dimensions of the Moroccan community’s social networks. 

a) The local dimension. The majority of Moroccan migrants’ ties are created at this level. All of these networks provide Moroccan migrants a concrete support for their daily life in Italy. Not only do such networks provide information, they also put immigrants in contact with an overall symbolical dimension that conveys trust. Apparently, language, overall communication and cultural codes, as well as food and other culturally related aspects of life, can all turn into key-elements in the formation, or perception, of a “familiar setting” that makes migrants feel at ease. Within such an environment he/she is not asked “to justify or to explain anything”, as repeatedly stated by many interviewees. Thus, if we accept the idea that displacement constitutes the central experience shared by all community members, around which all community networks have been created, and in relation to which each Moroccan migrant measures his/her sense of membership, then these networks can be said to offer them the opportunity to temporarily “freeze” the sense of alienation, or disorientation, that accompanies migration. Furthermore, the interviews indicate that many Moroccan community’s social networks can continually re-mould themselves in order to better respond to the needs expressed by its members (e.g., the social change the Mosque has been experiencing in reaction to mainstream society’s closure following 9/11 and subsequent events). 

b) The national dimension. This refers to ties and networks created between the various local-networks. The most notable example is the Confederation of Moroccan Associations in Italy, which represents the first serious attempt to organize and cluster Moroccan associations under one single umbrella. Beyond the Confederation’s primary purpose of presenting the whole Moroccan community as a trustworthy political subject within the setting of the majority community, other secondary functions acquire relevance as well. For example, one of the most significant efforts of the Confederation consists in the creation of a network at the national level (of the majority community) that connects all members of the Confederation and guarantees information exchange on a daily basis. Social networks created at the national level jointly contribute to the shaping of a new culture - the culture of Moroccan-migrants-in-Italy. This challenging new culture, proceeding from a combination of the culture of origin and the part of Italian culture “experienced” by Moroccan migrants, acquires particular relevance when viewed in regards to the future, especially for the 2nd and 3rd generation of Moroccans in Italy. 

c) The third dimension refers to networks connecting Moroccan migrants with their country of origin. Migrants’ frequent journeys to Morocco, for leisure or business, guarantee that extended family networks, as well as other ties connecting migrants to their origins,  maintain their social function despite physical distance. These ties are therefore particularly important for keeping the symbolic dimension alive within the community of emigrants. 

The second perspective under which the Moroccan migrants’ “community force” has been explored refers to the capability of the community to both use its resources and to devise strategies aimed at fostering the community’s development. Although, as previously explained in the report, a great concern arises on who should represent the community and to what extent, various attempts are being made in this direction. The Confederation of Moroccan Associations in Italy represents a response to the need of being reckoned as a trustworthy institutional actor by the host society. It is a response that points at building bridges and ties as a precise integration strategy. By “selling” the image of one Moroccan community, the Confederation seeks to  achieve active participation in the host society’s civic and political life. The creation of the Confederation represents perhaps the most outstanding example of how community members can join together and effectively use the community’s resources and social networks in order to strengthen the community itself. However, along with the Confederation, associations provide evidence of Moroccan migrants’ strong will to perform an active role as a minority in the majority society. For members of the Moroccan community in Italy associations represent much more than just the implementation of certain activities. Multiple perceptions surround the concept of associations among Moroccan migrants in Italy. Associations are in turn regarded as constraints to community cohesion (e.g., self-promoted presidents of associations causing conflicts between community members) or as fundamental pillars that seek to strengthen the community’s social life. However, associations are also acknowledged as a potential means to achieve active participation in the host society’s political life through the promotion of the community as a trustworthy political interlocutor in dealing with Italian institutions. It is precisely on the political dimension that the ultimate function of Moroccan migrants’ associations in Italy lies. In fact, notwithstanding dispute arising over their legitimacy to represent the community, associations can turn into a valuable tool of political representation. This is especially true in countries like Italy where migrants are not allowed to vote and associations can lead to the creation of a “collective voice” in the political arena. We can therefore conclude that through the creation of  associations, Moroccan migrants acquire the habit of speaking in first person plural as a “we, the Moroccan migrants” collective entity that represents the Moroccan community rather than individuals or family networks. 

The findings of our research demonstrate not only that the Moroccan community manifests a strong will to play an active role in host society, but also that the community’s social networks are vital and strong enough to absorb and mitigate the counter-effects brought by migration. Consequently, it seems sensible to state that, in strictly economic terms, migrant communities that have a strong internal structure are an advantage for the host society. By being more self-sufficient, they are less dependant on ad-hoc services set up or provided by local authorities. We can therefore assume that, besides the importance of promoting cultural diversity, the creation of social policies that seek to support the existence and development of strong migrant communities can be less costly, in economical and social terms, for mainstream society.

However, our research also focuses on another aspect concerning migrant communities - the initial hardships that migrants face upon arrival in a foreign country. Those initial hardships can be said to be most acute during the first years meaning that we can expect  migrants with the same ethnic or national origins to spontaneously gather and foster the building of a strong community, as a means to countervail such difficulties and to “soften” the process of adaptation in host society during this initial adjustment period. We saw that this process is occurring with the Moroccan community in Italy and contributing to community cohesion that extends beyond family networks. However, communities that are formed strong do not necessarily maintain this structure with the passing of time. Young migrant communities may change in multiple ways as a consequence of several factors. The communities can vanish and disperse just as fast as they took shape (e.g., migrants’ repatriation due to a change in the political climate in the country of origin). Furthermore, the host society’s social policies can also affect migrant communities’ development in different ways. The experiences of many European as well as non European countries provide various examples to this respect. For example, the British “multicultural” solution encourages the development of strongly characterized ethnic communities. In contrast, the French assimilationist attempt, as originally intended, sought to “absorb” migrants, thus negating migrants’ efforts to build ethnic/national communities. The recent events in the banlieues suggest that this attempt failed and that some sort of re-invented “migrant communities” are indeed vital.  The French case suggests that the denial of cultural roots can be just as detrimental as ghettoisation in which migrant communities permitted to maintain their cultures and cultural expressions, but only when separated from mainstream society. All these examples demonstrate that the future development of a young migrant community is hard to predict. The Moroccan community in Italy is one such young migrant community whose future is unpredictable and depends both on the community itself and on mainstream Italian society. 

III. Common Conclusions
There are a relatively high number of clubs, associations, umbrella and other organizations in Italy and in Germany for the Moroccan and Turkish communities. Some of the now very numerous associations, which have their roots in the first

wave of Turkish immigrants who came to Germany some fifty years ago, are quite old, established locally and characterized by a certain density of organization and internal networking. Moroccan migrants have not been able to establish so many official networks, organizational forms and links in Italy, because they form a smaller proportion of the population and their period of residence shorter. Nevertheless, the clubs and associations can be interpreted as an expression of a high level of social capital within the communities. Besides the official and professional organizations and networks, there are of course numerous private, family and friend-based networks, which, being neither professional nor official, differ from the aforementioned in their density and composition, too.  

Whether with help from professional or private networks, in both nations, both groups of migrants find access routes, contacts and people they can speak to in the search for support in overcoming bureaucratic hurdles or other difficulties in daily life. Whether in translation bureaux run by Moroccans in Turin, in mosques in Rome or in Turkish tea houses in Cologne or in the Turkish football club in Berlin, migrants can find help in these meeting places, too. This support usually takes the form of advice and help in questions of education, school and vocational training systems, health provision, social welfare and unemployment assistance and further administrative matters. In many cases, the first problem when dealing with these questions lies in the linguistic shortcomings of those migrants seeking advice. Consequently, the first step is to offer translation services or the names of persons who can competently discuss the problems. Finally, contacts to "experts" with a migration background and corresponding linguistic competence are arranged, who are familiar with the various subject areas.

In Italy, as well as in Germany, it is mainly the private, non-professional networks of Moroccan and Turkish migrants, which represent an important resource for helping to find employment, training and other activities for their compatriots. 

Here, it must be taken into account that the members of the networks are only able to fall back upon the resources available in their respective networks. To put it another way: unemployed migrants will hardly ever be able to access the resources required to be able to put themselves or others into work. Those in precarious jobs only know about job opportunities in the precarious job sector and only those migrants who have a regular job or run their own businesses have access to regular work.  Accordingly, the contacts within each of the migrant networks can only be used for accessing the available resources there together with the accompanying contacts.  

Umbrella organizations exist in both communities consisting of a large number of smaller migrant clubs, organizations and associations. The form and effective range of these umbrella organizations differ greatly.  They see themselves as representing the needs and interests of the respective communities in the majority society.    

This claim of representation, however, is not one that is supported or accepted by the community as a whole. This is due to the social and cultural heterogeneity of both communities. 

Neither the Moroccan community in Italy, nor the Turkish one in Germany can be termed as homogenous, uniform social entities. Groups exist within the Turkish and Moroccan communities that exist de facto as antagonistic, opposing sets. The differences lie in the respective urban versus rural origin of the migrants and ancestral characteristics that run along the lines of Berber versus Arab and Turk versus Kurd. These differences also affect political attitudes, social attitudes, cultural orientation and religious outlook of each migrant and their social networks. The latter differences and antagonisms are, however, much more evident in the Turkish community in Germany than in the Moroccan community in Italy, which, in turn, was identified as a community by interviews from there.

In the final analysis, there are no generalizing opinions regarding the form of representation of individual persons or organized networks. In other words, according to the persons included in the qualitative research, neither the Moroccan community in Italy, nor the Turkish community in Germany lets itself be represented by individual persons, associations or umbrella organizations of associations.  There is no answer to the question of who may and who should function as spokesperson with the majority society, in order to represent the needs of the respective communities and bring them to the attention of the public. At the same time, all interviewees were happy about the existence of the umbrella organizations, because they were at least able to help bring the needs of migrants to the attention of the public. Besides, these large organizations were in a position to bring together smaller organized units and create a forum for them to express themselves publicly. Finally, the individual members of the structures of the organized networks also profited, because their "membership" enabled them to gain insights of, and the possibility of access to, further networks.  

To finish, it remains to be mentioned that in both communities, very close contacts and a great number of family-based and institutionalized networks exist in the respective homelands of Turkey and Morocco.  Existing family networks in the host countries are based in the most cases on the structures of family and family relations that already existed in the country of origin and are either continued or re-established in the host society.  

IV. Policy Recommendations
The following recommendations are based on the findings of our research on migrant communities. The results of our research depict the resources and opportunities available for migrant communities but they also reveal many controversial aspects which we believe deserve more attention. 

Unlike traditional policy recommendations, the points listed below are therefore meant to indicate those challenging controversial areas of interest which we believe are in need of attention from policy makers.

1. 

Social capital theories identify minority communities’ ability to create associations as one of the most important factors in measuring social capital. However, our research in Germany and Italy demonstrated that social capital encompasses many different factors that should be regarded as valuable measurement criteria. Entrepreneur initiatives represent one of the most outstanding examples and our studies show that the individual success stories of community members should be regarded as important resources for/of the whole community. Associations can be regarded as representing one specific dimension of social capital: the public dimension of civic and political representation. For this reason, because they are more easily identifiable as “public” community gatekeepers, local authorities of the majority community generally pay more attention to them.

2. 

Minority communities are often viewed with suspicion  by majority societies. This holds even more true in the current climate of “prevention”, when particularly Muslim communities and individuals are approached with mistrust. However, as the findings of our research indicate, human communities have their own “private sphere” just as individuals do. The existence of such private and rather “invisible” sphere allows communities to preserve a vital space in which most informal ties and networks find their own dimension. A community’s private dimension is undoubtedly more difficult to explore than the visible, public dimension, nonetheless it is vital to do so in order to guarantee community cohesiveness. Many of the community’s resources are found in this more private and less accessible dimension.

3. 

When speaking of migrant communities, it is important to consider that the shaping of their identity derives from a negotiation between Here and There - between the “new” culture they experience in host society and their culture of origin. Holiday and business travel, trans-national communication networks, satellite television channels and other media, are among  the  significant indicators and “tools” allowing migrants to maintain constant ties with their homeland. Within the space of this continuous and difficult process of negotiation, some cultural expressions exist that appear more controversial, such as  “arranged marriages”. In most recent years, such cultural expressions have been the object of attention burdened with mistrust.  This mistrust has often led to the adoption of restrictive legislative interventions and forms of social censure that often make  the constraints these communities already face in the shaping of their identity more demanding. We thus believe that it would be wise to adopt a more respectful outlook on these phenomena and limit those legislative interventions which are derived from ideological and fashionable trends. 
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� Hartz 4: refers 1) to changes in the law concerning labour market policy; the brainchild of a commission led by Peter Hartz (former CEO of VW) under Chancellor Gerhard Schröder, and 2) to the benefits paid to the unemployed after this reform.





� Cemevi: the Cemevi serves as religious establishment for Allevites, in which they practise their rituals, which are different from other Muslims in mosques. It also functions as a meeting point and offers various courses.


� Tea houses are meeting places exclusively for (Turkish) men, where they drink tea, play various games and share their thoughts.


� Allevites: in addition to Sunnis and Schiites, Allevites are part of the Islamic religious community. They represent the second largest group of Muslims in Turkey after the Sunnis. Mainly as a result of political persecution the Allevites migrated to Germany in the 1970s and 1980s.








� DM and Euro eras: in the course of European Monetary Union the Euro was introduced in place of the DM. Since this change many people complain of huge price increases and the accompanying increase in the cost of living.
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